
  WELCOME

Welcome to the 4th Edition of our 
Newsletter, and the first one of 2021!  

I have recently joined the TED team 
and looking forward to keeping in 
touch with everyone and supporting 
businesses in East Lindsey to achieve 
the TED Age-friendly Business Award 
and support our growing number of 
Age-friendly businesses.
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New Age-friendly Businesses 

During the lockdowns, I am pleased to report that 
we have recruited four more businesses into the 
Age-friendly Business Award scheme. 

It is also wonderful that so far in 2021 we have 
even more businesses in the pipeline. We set 
up an online Accreditation process, including a 
Self-Assessment form to enable us to continue to 
register businesses throughout the “lockdown” 
period.   

If you are not already a registered TED AfB and 
would like further  information on the AfB Award 
please contact us.

Please remember we are still “Open for Business” 
and looking for more businesses to join our AfB 
family.  Feel free to drop me an email with the 
interested parties contact details to: eve.farley@
lincsymca.co.uk  or call on: 07803 858 569
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Stay up to date with the 

latest news... Join us 

online:

 @ted_EastLindsey

http://twitter.com/Adoption4EM


We value your feedback. Please do let us know if you 
have any comments on this newsletter. 

If you would rather not receive information from TED 
please get in touch  

Call: 01529 301966
Email: ted@lincsymca.co.uk
Post: TED, Old Mart, Church Lane, Sleaford, NG34 
7DF

Registering as an Age-friendly 
Business

The Award is open to businesses 
and services in East Lindsey who 
have been operating for more than 6 
months and who meet the criteria in 
the following categories:
• Respect and Inclusion
• Customer Comfort
• Clear Marketing and 

Communications 
• Accessibility 

Businesses will need to re-register 
after 3 years, and/or in the instance of 
change of ownership.

A local shopper explained that: 
“knowing a local business is 
Age-friendly means I can feel 
confident that I’ll get a friendly 
welcome and great service. It’s a 
great way to celebrate businesses 
who value their community.”

  Roadmap Plans

The government roadmap is now underway and we are hoping for a brighter road ahead with 
the opening of businesses that have been closed during the lockdown.

2020 has been an incredibly difficult year and we want to tell your stories on how you have 
adapted, changed and diversified your business to keep going in 2020 and into 2021. And, 
what plans you have as we move to a more open and welcoming high street. 

We have been undergoing a survey of all our Age-friendly businesses to learn how everyone 
is doing and the statistics are both heartwarming and heartbreaking. 

We have some amazing stories from you all and have captured a few of these in our Survey 
Section of this newsletter.  

We have taken onboard the feedback received so far and have partnered with Lincolnshire 
Chamber of Commerce to host a series of Breakfast meetings to address some of your 
concerns  and comments:  See “Breakfast Series Meetings” on page 4.

“Our events had sadly been cancelled 
throughout the lockdown, but we are pleased 

to report that we were nominated to host 
our premises as a vaccination centre for 4 GP 

surgeries”

“We have been really busy during lockdown 
as we were able to be stay open, but have had 

some issues relating to BREXIT”

“Have utilised furlough funds and found 
the process pretty straight forward for a 

government service”

“We have sadly closed our doors due to COVID 
and have no plans to re-open”



  Meet our latest Age-friendly Businesses!

1. FH MANNING FINANCIAL SERVICES  
www.fhmanning.co.uk 
The Street Lamp 
8-12 South Street 
Horncastle 
Lincolnshire LN9 6DT

2. RIVERSIDE TRAINING
www.riverside-training.org.uk
First Floor Offices
11-23 Market Street
Gainsborough
Lincolnshire DN21 2BL

3. ACIS GROUP 
www.acisgroup.co.uk
Acis House
Bridge Street
Gainsborough
Lincolnshire
DN21 1GG

4. LINCOLNSHIRE WILDLIFE PARK 
www.lincswildlife.com 
Dickonhill Road,
Friskney,
Lincolnshire,
PE22 8PP

Call: 01529 301966
Email: ted@lincsymca.co.uk
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Age-friendly Business Survey

We have been busy reaching out to 
Age-friendly businesses to gather 
information on how you have adapted, 
changed and diversified your business to 
keep going in 2020 and what your plans 
and outlook is for 2021. Our Business 
Survey will continue throughout the year 
to ensure we make contact with all our 
Age-friendly businesses, and if we have 
not yet contacted you we will be soon!
Comments have been varied depending 
on the business sector
• Garden Centre’s are reporting above 

average sales during last summer and 
leading up to Christmas, and slower 
than normal sales after Christmas

• Professional Services are reporting 
that business is doing well, but 
difficult to deliver the services due to 
social distancing and staff shortages/
working from home

• Most of the businesses contacted so 
far reported that they had applied 
for furlough support from the 
government and the application 
process was fairly straightforward for 
a government service

• The government measures 
implemented, sanitizing and social 
distances, were welcomed by 
those companies still trading, but 
it is causing delays and the costs 
of providing these measures are 
escalating 

• A couple of businesses reported 
issues due to BREXIT; delivery of 
goods slower than normal and costs 
rising

• Unfortunately we have learned of 
businesses no longer trading due to 
the Pandemic

https://www.fhmanning.co.uk
http://www.riverside-training.org.uk
http://www.lincswildlife.com


Breakfast Meeting Series

TED Age-friendly Business has partnered with Lincolnshire 
Chamber of Commerce to host a series of Breakfast meetings

Our first meeting is called: 
 “MAXIMISING CUSTOMER ENGAGEMENT”

Thursday 3rd June, 8:00am – 9:00am
To register go to:

https://us02web.zoom.us/j/82804894064?pwd=VG1jUVpGdzNEM
FlMSis0NU1mWWUvdz09

The planned agenda for the first breakfast meeting is as follows: 
• Opening - Eve Farley, MBE, AfB Officer
• Welcome - Charlotte Watson, Lincolnshire Chamber of Commerce
• Hannah Thompson, Business Manager, Heritage Lincolnshire - Hannah 

will introduce the benefits of the LINCS Pass for businesses
• Question and Answer session

For more information, please contact Eve Farley.

TED is funded by the National Lottery Community Fund and managed by YMCA Lincolnshire


