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The increasing ageing population means that by 2037, a quarter of the total
UK population will be over 65. Lincolnshire, and in particular East Lindsey will
continue to have a higher than national average number of older residents.
Projections show that by 2041 30% of the Lincolnshire population will be over
65, while in East Lindsey this will be 40%. This presents challenges but also
opportunities in terms of how we deliver our services, our businesses and for our
local economy.
We believe in supporting people to live and age well in East Lindsey and beyond, and to constantly find
ways in which to do that across all of our services and partnerships. Similarly, we know that there is
fantastic work happening elsewhere across the county and beyond.
Supporting people across all of our communities to live and age well is important for so many reasons.
Wellbeing, independence, physical health, mental health, financial wellbeing, prosperity, inclusion,
happiness, comfort....the list goes on. The TED programme is working in numerous ways to reach out to
those in the community to become engaged in activities and events to help them feel more connected
and supported.
East Lindsey District Council has made a commitment to support people to live well for longer and is
part of the UK network of age friendly communities.
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Michelle Howard
Assistant Director for People
East Lindsey District Council

As an elected member at East Lindsey, I am proud to have been involved with the
development of TED Ageing Better in East Lindsey from the start of the programme.
In my role as Older Persons Champion at East Lindsey, it is wonderful to see TED
reaching its aim of reducing social isolation and loneliness, improve connections
and access to community resources. East Lindsey is fully committed to ensuring
we provide an inclusive and age-friendly environment for residents and visitors, of
which Age-friendly businesses play a pivotal role.
This commitment has also resulted in East Lindsey employing its first Age-friendly Principal Officer,
co-funded with TED, with the aim of achieving Age-friendly Community Status as recognised by WHO.
I am delighted to be the Executive Councillor for Better Ageing, a newly created Portfolio. Through my
role, I will ensure the legacy of TED continues for the benefit of our community.

This toolkit has been developed by TED Ageing Better in East Lindsey, with the
assistance of Magna Vitae.
To find out more about the work of TED visit www.tedineastlindsey.co.uk
or call 01529 301966

William Gray
Portfolio Holder for Better Ageing and Older Persons Champion
East Lindsey District Council

TED Ageing Better in East Lindsey is funded by The National Lottery Community Fund
and managed by YMCA Lincolnshire
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TED Ageing Better in East Lindsey

TED Ageing Better in East Lindsey is one of
fourteen partnership programmes funded
through The National Lottery Community Fund
- Fulfilling Lives: Ageing Better Programme, each
of which is exploring creative ways for people
aged over 50 to be actively involved in their local
communities, helping to combat social isolation
and loneliness.
TED is a partnership of older people and
voluntary and public sector agencies, led by
YMCA Lincolnshire, working closely with East
Lindsey District Council to reduce social isolation
and loneliness that many older people in the
district experience.
The overarching outcomes of the TED
programme are:
► Older people will be better connected 		
with volunteering, social, leisure and health 		
improving activities leading to an enhanced 		
quality of life.
► More older people will report that they do 		
not feel lonely or isolated.
► Older people will feel positive about the 		
opportunities that getting older presents.
► Older people will have more opportunities 		
to influence the design, delivery and
evaluation of services and businesses 		
available to them.
TED has developed innovative and creative ways
for people, aged over 50, to be actively involved
in their local communities, and have created
a significant number of new volunteering
opportunities. Having worked with over 500
volunteers who have collectively contributed
over 8000 hours of their time. These volunteers
have additionally reported a range of benefits
to their own health and wellbeing as well as
the development of new skills, and a greater
appreciation of social isolation and loneliness in
their communities.
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TED has taken a test and learn approach to identifying and designing services and
solutions to meet locally identified needs. As a result TED delivers services across East
Lindsey through a combination of direct delivery from the team and commissioned
partners. These services include:
► Friendship Groups (YMCA Lincolnshire
TED team)
TED’s self-sustaining, volunteer led 			
Friendship Groups are designed to bring 		
people together in a social setting. TED
sees the benefit for older people getting
together in groups as this enables friendship
to develop and the ability to share ideas and
support each other.
► Age-friendly Business Awards 			
(YMCA Lincolnshire TED team)
TED has developed an Age-friendly Business 		
accreditation for businesses that meet the
strict criteria designed by TED in co-			
production with older people from across 		
East Lindsey. Successful businesses receive 		
an accreditation certificate and sticker to go
on their window to show people they have 		
achieved the quality award.
► Men Do - Male Carers (Carers First)
TED Men Do works with male carers and 		
offers creative ways for them to be more
social and actively involved in their local
community. Using a personalised approach,
Men Do develops the confidence of male 		
carers using befriending, mentoring and 		
buddying initiatives.

► Befriending (Age UK Lindsey)
The TED Gateway to Friendship Befriending
Project offers one-to-one support and 		
friendship to vulnerable and isolated older 		
people.
► Gateway to Friendship Lunch Clubs 		
(Age UK Lindsey)
The TED Lunch Clubs are aimed at those
older people who may have been missing 		
out on regular social contact, serving fresh,
home cooked food. They are a key part of 		
our work to relieve loneliness and prolong 		
independence in later life by providing
a meeting point for older people in the 		
community.
► Digital Skills Training (Lincs Digital)
The TED Digital Skills project offers outreach 		
digital support sessions which include an
awareness of online safety, finances, 		
communication and shopping. Sessions 		
are designed around the needs of those 		
attending and often differ between venues.
► Fitness, Food and Friends (Magna Vitae)
The TED Fitness Food and Friends project 		
offers outreach sessions which bring people 		
together to learn about ways in which they
can help themselves to improve their 		
physical and mental wellbeing.

► CHAPS (Magna Vitae)
The TED CHAPS project recreates traditional 		
social and working men’s clubs with a view 		
to engaging men in Mablethorpe, Skegness
and Winthorpe. Using sport as a theme, 		
weekly sessions offer opportunities for men
to meet and socialise whilst doing familiar
and popular working class past times 		
including playing darts and dominoes,
and watching sport and talking about 		
sporting memories.
► Specialist Advice (Citizens Advice Lindsey)
TED offers a range of advice, casework 		
and specialist support including support
with complex financial, debt and housing 		
issues. Our goal is to help people find a 		
way forward, whatever problem they face
by empowering them to make decisions and
change their circumstances for the better.

Learning is a key feature of the programme and regular learning reports are produced
and publicly available on https://tedineastlindsey.co.uk/learning/

Key areas of learning include:
► The role of housing in reducing social
isolation and loneliness in East Lindsey
► Increased inclusivity and reaching and 		
engaging people who are LGBTQ+
► Engaging lonely/socially isolated older 		
people
► Age-friendly and Accessibility
► Engaging Businesses
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► Supporting and engaging older men
in East Lindsey
► Supporting male carers in East Lindsey
► The role of Friendship Groups in tackling 		
isolation and loneliness
► Communication
► Working in Partnership to tackle 			
isolation and loneliness
7

Ageing Better in East Lindsey

East Lindsey is a large, sparsely populated
district with a higher than average ageing
population where 29% of people are aged 65
and over, with a predicted annual growth rate
of 1%, double the national average. Although
the last 40 years has seen continuous growth
in life expectancy, this is not generally reflected
in levels of good health, with healthy life
expectancy decreasing, and the gap between
healthy life expectancy and life expectancy
widening. High numbers of older people move
to East Lindsey in their retirement years and
many have multiple chronic health conditions
and few social and familial connections locally.
Public transport across East Lindsey is poor and
therefore accessing services can be challenging,
especially for older adults.
These challenges present significant issues in
relation to health and social care, increasing
isolation. Local services are having to change
to support this ageing population, yet have
decreasing financial resources.

50% of people over the age of 75
live alone, with many reporting that
television is their main form
of company.

17% of older people stated that
they go for a week without speaking
to a friend, family member or
neighbour.

11% reported that they can go
for more than a month at a
time without any form of social
interaction.

Loneliness has been linked to an
increase in risk of death by 29%

East Lindsey District Council has pledged its
commitment to be a member of the UK Network
of Age-friendly Communities. As the first District
Council member, East Lindsey joins the growing
movement to make places more age-friendly.
In conjunction with the Centre for Ageing Better,
the programme looks to foster healthy and
active ageing making it possible for people to
continue to stay in their homes, participate in
the activities they value, and contribute to their
communities, for as long as possible.
TED has also begun to identify links
between those who experience loneliness
and isolation and an increase in ill health,
an increased risk of mortality, higher rates
of emergency admissions, re-admittance to
hospital and earlier entry into care homes.
Loneliness and isolation are also linked to
depression and poor cardiovascular health.
But there is hope, as TED impact analysis
indicates that our interventions aimed at
reducing social isolation and loneliness
have the potential to have significant
impact, including:

76%
75%
70%
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of individuals have more social
contact following participation
in TED activities
increasing their participation
in social activities as a result
of TED
of TED participants feel better
connected to others
9

Together, East Lindsey District Council and
YMCA Lincolnshire via TED Ageing Better in East
Lindsey have formed a unique partnership and
are working towards achieving Age-friendly
Community status for the East Lindsey District,
as recognised by the World Health Organisation
(WHO) Global Network for Age-friendly Cities
and Communities.

“Delighted to welcome East Lindsey as the first
district council to join the UK Network of Agefriendly Communities. East Lindsey has joined a
growing movement of cities, counties, towns and
city regions across the UK who are committed
to putting older people at the heart of plans
to make their place one where people are able
to live healthy and active later lives. We look
forward to working alongside East Lindsey to
ensure that people are in safe, accessible homes,
have the opportunity to stay in fulfilling work
and live in connected communities, and where
importantly, no one misses out on enjoying a
good later life.”
Anna Dixon
Chief Executive of Centre for Ageing Better

“This is impressive news for the residents of East
Lindsey. Becoming a member of the Network
builds on the excellent legacy of TED and creates
a positive transition when the project concludes
in 2021, which will enable the important work to
be continued in preparing communities to age
better. It is imperative our residents are part of
this journey and their input will be beneficial in
informing our strategies and projects.”
Councillor William Gray
Portfolio Holder for Better Ageing and Older
Persons Champion
East Lindsey District Council

“We are thrilled that our collaboration with ELDC
to create an Age-friendly Community is being
recognised nationally. Membership of the Agefriendly Communities Network will enable us
to share learning and best practice with other
communities whilst supporting us to progress
our work towards East Lindsey becoming the first
Age-friendly district in the UK.”
Amy Thomas
Communities Director
YMCA Lincolnshire
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What is Age-friendliness?

An age-friendly world enables people of all ages to actively participate in community activities and treats
everyone with respect, regardless of their age. It is a place that makes it easy for older people to stay
connected to people that are important to them, and it helps people stay healthy and active even at the
oldest ages and provides appropriate support to those who can no longer look after themselves.
The World Health Organisation (WHO) have identified eight ‘domains’ each of which should be looked at
through the lens of age-friendliness in order to ensure equality of access to services.

Outdoor Spaces
and Buildings

Transportation

Housing

Social Participation

Respect and
Social Inclusion

Civic Participation
and Employment

Communication
and Information

Community and
Health Services

“I really enjoyed having a chat with him
last night and hearing about his goal
against England as well as his time at West
Brom. I could have talked to him for hours.”
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About this toolkit

The TED Ageing Better in East Lindsey Programme undertakes continuous evaluation in order to better
understand the needs of and issues faced by the people we support. The data that we have collected
clearly indicates that as a rule, men are less inclined to become involved and active not just within TED but
also within their community. They are however reporting high levels of both loneliness and isolation.
Our data shows:
• 38.5% of men state that they are speaking to less people who are not their family members than
before.
• 35.7% of men are accessing less membership clubs and social activities then they used to.
• 48.9% of the population is male proving a considerable lack of inclusion for men in comparison to
women.
• The highest proportion of older people within East Lindsey are within the 60-74 bracket totaling
somewhere in the region of 34,330.
The CHAPS project was commissioned by TED Programme as a response to this data. This toolkit is designed
to provide you with the help and resources you will need to set up a club or session for men over 50.
The Mental Health Foundation reported that research suggests men who struggle to speak openly about
their feelings may be less able to recognise symptoms of mental health problems in themselves, and are
therefore less likely to reach out for support. However, there is research to suggest that men will access
help when they feel it meets their preferences, along with it being easily accessed, meaningful, and
engaging.

“I rang the footballer last night and we had
a good chat about football, a genuine guy
the sort you could take to and have a drink
within the pub. I really appreciated him
spending the time to talk to a stranger”.
(Robert, Service User)
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What is CHAPS?

CHAPS is our Community Health Activity Project for men over 50. The project aims to reduce loneliness
and isolation amongst men in Skegness and Mablethorpe. It aims to connect individuals by creating
sustainable opportunities to help to create change in communities. CHAPS sessions include sporting
memories reminiscence sessions and a weekly breakfast club.
During the lock down from late March 2020 we were unable to deliver the above sessions in the same
format due to the restrictions. We began providing weekly wellbeing calls to those that attended the
breakfast club and Sporting memories group in Mablethorpe and Skegness respectively. Several of the
breakfast club individuals began volunteering at Hope House in the delivery and production of daily meals
for vulnerable people. Those that didn’t welcomed our weekly calls.
For the Sporting Memories delivery we had intended to start a session in Mablethorpe just as the lock
down began. Those from the Skegness group received weekly well-being calls. We then decided to move
our Sporting Memories sessions to a weekly zoom or phone conference session. To gain more participants
we contacted the ‘Men do’ project who were really pleased to data share their information with us. We
phoned all the names and for those interested we allocated them into a group of a maximum of five other
individuals. We tried to ensure those that knew each other were together as well as similar sporting tastes.
This then provided us with six groups ranging from three to five participants. As Zoom was a new concept
to most of them, we began via telephone conference calls.

“I really appreciate what you are
doing for us, preparing the sessions,
sending newsletters and giving me
extra calls to check I’m okay.”

Sporting Memories - Cafe Magna, Skegness
Working in partnership with Sporting Memories Foundation to deliver this Sporting Memories reminiscence
session, we promote and develop the use of Sporting Memories material to improve the well-being of
people through conversation and reminiscence. Sporting Memories Foundation provide us with easy to use
products in order to spark memories and relive games, events, people and places from participants past to
communicate and encourage interaction in the present.
Sporting Memories, During and after Lock down
Soon after lockdown we were able to have some Zoom meetings with people from Sporting Memories
which gave us lots of ideas and guidance around a telephone conference session.
Our phone sessions had a wide range of locations with participants from Louth, Mablethorpe, Skegness,
and surrounding villages. It was quite a learning curve hosting phone sessions, preparing material to
discuss and facilitating the session. In general, the sessions lasted about 1 hour. Each week we prepared
around 15 questions from sport nostalgia each with a multiple choice, using these as a trigger to stimulate
memories and lead to discussions.
To increase the interest a weekly score was entered, and each team knew whereabouts they were in
the league table. It was a balance between making it a competition and making it a bit of fun and an
environment where memories can be shared and enjoyed. Conversations would often delve into the
sporting memory and then often lead to more of their own local memories of what they were doing.
Keeping in close contact with the Sporting Memories Foundation was helpful and led to some other great
opportunities.

Breakfast Club - Hope House Mablethorpe
A breakfast club is held every Monday morning at Hope House, Mablethorpe. Hope House is a welcoming
community space and the room used feels very much like a living room.
During and after lock-down the breakfast club at Mablethorpe had to come to an end due to the ongoing
COVID restrictions. However, well being phone calls were put in place each week and some of the Chaps
asked to receive the ‘Sporting Pink’ in the post. None of the breakfast club Chaps wanted to be involved in
the weekly Sporting Memories telephone groups.
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Sporting Memories, via our Facebook Community Page

Sporting Memories, Ex Footballers

Each week we began posting a quiz of 15 questions on a sporting theme. These were posted on our
community page on each Saturday evening and the answers on the Sunday evening. To increase the
connection (especially during the lock down period) with participants I videoed myself asking the questions
and giving the answers. The answers were expanded upon with background information which would be the
key area from where nostalgic memories would likely come. This quiz was different from the one used in the
sessions.

During the lock down period we arranged for an ex professional footballer to contact some of the Chaps
and especially those that were struggling with their mental wellbeing. We approached the Professional
Footballer’s Association and spoke to their Community Liaison Executive who kindly put us in contact
with an ex footballer.

We also contacted local sports people who each recorded for us a Sporting Memories short video which
could then share on our ‘Throwback Thursday’. These covered a variety of sports such as cricket, football and
swimming and as they were local people had the nostalgia of the local area as well as the sport.
Some of the participants also had a go at producing a Sporting Memories video which helped them practice
and improve their own digital skills. One of these was the memories of being a lifelong football season ticket

get chance to speak to him and it was well received.

holder.
Sporting Memories, Sporting Pink Publication
Early on we realised that not that many of the participants were that confident on using digital which meant
many of them were keen to receive the Sporting Pink publication in the post. Those that could use digital were
encouraged to sign up for the newsletter online. For those receiving the newsletter in the post we sent two at
a time and on the back of the envelope would write out a question either on general sport or linked to their
favourite sport or club.
This caused lots of good feedback via texts and phone calls when the chaps had got the answer. We also had
a pack of football badge stickers so would put a badge of their club on their envelope too and make it more
special.

“Doing the interview has brought
back so many memories of that FA
cup Final day and I found that the
memories have been coming back
throughout the week.”
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We then spoke to the footballer myself and explained what we were trying to do. The footballer then
kindly made himself available for any of the Chaps to phone him for a chat. About ten of the Chaps did

Other Opportunities:
The Sporting Memories Foundation asked us back in early May 2020 whether any of our participants
had ever attended an FA cup Final at Wembley. They were keen to record an interview of those who had
which could then be used both as a resource for groups nationally but it may also have the chance to be
aired on talkSPORT radio.
talkSPORT is the world’s biggest sports radio station and during the lock down months it featured a
regular slot on its Saturday and Sunday shows in the early afternoon. These slots were about half an
hour in length and done in partnership with Sporting Memories Foundation. They featured an interview
from a Sporting Memories group participant about their time in sport, watching sport or anything related
to sport.
With the FA cup weekend coming up (which was
postponed due to lock down) they still wanted to do
a feature on this and have interviews of people who
had been to one.
We found a willing participant quite easily. Sporting
Memories phoned us both on conference call and
then proceeded to record the interview whilst we
chatted. I also had another participant who also
completed the same style telephone interview.
It was great to find out that the interview was
chosen by talkSPORT radio to be aired on FA cup Final
weekend.
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My Greatest 11
After lock down came to an end we continued with the
same format and gradually added more project ideas
for the Chaps to engage with:
 Fantasy Football
An account was created so all those wanting to take
part could be part of the same Chaps set up. It was
promoted to all our current Chaps as well as on social
media platforms to engage with more men.

He wanted to give a sporting memories
group a go and they seem to have
some good interaction especially when
it came to remembering older times.
He told me afterwards “I’ve really
enjoyed myself today.”

 Kings of the Week
This was also related to football but allowed the Chaps
more freedom to dip in and out of as they wished.
Each week they would select their 11 best players
who they thought would play the best in the weekend
matches. They then submitted their football players
names to us. We would then see who the BBC pundits
chose and whoever of the Chaps was closest to this
wins a small prize.
 Blended Sessions
Due to the ongoing COVID restrictions and rule of six
many possible venues were not opening back up or the
Chaps themselves didn’t want to attend. We began
with a venue in Skegness at the Tower Gardens café.
Here Chaps from the Skegness area were invited to
come along with participants from the ‘Still Me’ project
in Skegness. To begin with these sessions were about
having a chat and a drink together.
We were able to hire their hall (next to the café) and
this allowed us to manage much more easily the ‘rule
of six’ and other COVID restrictions. It also meant we
could include some other things such as a short simple
exercise session, showing nostalgic video footage and
having small quizzes.
 ‘My Greatest 11’
As part of the Sporting Memories quiz sessions we developed an idea to encourage the chaps to put together
their greatest 11 team of all time
Ideally this would feature their greatest 11 football players but not all of the participants are into football so
it could be for any sport or it could be their greatest 11 sporting moments.
We were keen to capture the interesting thoughts and stories and to eventually put together a programme
of everyone’s ‘Greatest 11’ which can be shared among them all as well as further afield. Post lock down we
would like to create an exhibition of them in a variety of formats; written, audio, video, photos.
20

How did they take part?
To help make this process easy and we are going to help you through the selection process by breaking it
down into three easy steps;
Week 1
Have a think and select your first footballer,sportsperson, or sporting moment. For example you may wish
to start with your goalkeeper or the first live sporting event you remember watching on TV or attending.
Week 2
Record your thoughts on this player. You can write this out, record it or tell it to me over the phone/zoom
and I will write it down. See if you can find anything to go with your player selection e.g. old photos,
football sticker, match programme etc.
Week 3 and beyond
We will then move on to our next player and carry on week by week in this same format. All throughput
this process we will support you and help you keep everything on track.
TOP TIPS
1. Don’t worry too much if you’ve got the right number of defenders, midfield, strikers, as long as you
haven’t got a line up of just strikers!
2. If you are doing a different sport, then follow the same principle; select a player, sports person or
sporting moment and then in the following week we will gather our thoughts/memories of that player
and why they feature in your ‘Greatest 11’.
3. The reason you select each player doesn’t have to be simply from a technical football perspective. It
could be you saw them play or you got their autograph, or they were the first sticker/card you got for
your collection.
4. Obviously if you are comfortable pulling the information together soon then this is not a problem and
we will still be on hand to help you out.
Example: Goalkeeper
My goalkeeper would be Ray Clemence as he played
for the Liverpool side of the 70s who I grew up
watching and reading about. He was highly successful
with Liverpool helping them win numerous trophies
as well as European glory! At school I always took the
goalkeeper position (no one else apart from my mate
wanted it) and imagined myself as Ray Clemence.
Then for a birthday I got the Ray Clemence official
goalkeeping gloves which was a brilliant present! I felt
sorry for my mate as he got the Peter Shilton gloves for
his birthday, I knew my Ray Clemence gloves helped
me play way better!

"This is a really great start to the
week, especially as the weekends
are often quiet for me, I hate sitting
in the house alone, it gets me off
to a good start for the day. I gave
up my drivers licence after I had
my heart attack so its great that
things are happening for me on my
doorstep"
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Case Studies

Sporting Memories
Here are some of the sporting memories the
participants shared at the sessions:
"I remember my dad won a competition to play
one frame of snooker with the great Joe Davis!
My dad managed a couple of shots before Joe
came along and tidied up! I think it was during
the 1940s."

A Hearty Breakfast
The vulnerable men who have been attending
have been growing in confidence.
One gentleman who was homeless, now in
temporary accommodation has been nearly
every week since we started. This gentleman
started off by eating his breakfast and then
leaving immediately afterwards, he now stays
the whole time and will even ask for more
coffee.
At the start he wouldn’t ask questions or
contribute to conversations but now he is
an active conversation starter, talking about
anything from the weather to my recent car
repair bill.
It’s been noticed that he has never smiled or
laughed at one of the sessions until this January
when I commented on his new haircut!!! It is
great to see his confidence grow in the group;
he seems to be exactly the type of man that we
want to attract.
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"I was living in Woodhall spa during the early
1990s and a friend invited me out for a drink,
and they had with them a mate of theirs who
they introduced to me as Colin Jackson. I had
no idea who he was at the time and it wasn’t
till much later I realised he was an athlete who
competed in the 110m high hurdles for Great
Britain and Wales."
"Whilst living in the Bedford area I remember
coming across a young Joe Bugner who at the
time wasn’t yet known as a sports celebrity. He
was in a team working on the road surfaces and
I just remember thinking blimey he’s massive."
"One of the Chaps mentioned that he had
received a wedding present from Jackie Stewart
(Sir) which would have been back in the sixties.
He knew Jackie through a friend."
"I was invited to the wedding reception of
Frankie Dettori and Catherine in the early
1990s."
"I met the snooker star Peter Ebdon when I
lived in the midlands. He came along to open
a new section at my granddaughter’s nursery.
There was a small mini little snooker table that
the children played on and Peter was asked to
have a go on it, which he did! Finding it almost
impossible to play on!" (Paul).

" Talk Sport memories from one of the chaps who
attended the 1970 FA cup final between Leeds
United and Chelsea."

"I saw George Best score six goals as he
demolished my team Northampton Town 8-2 in
the FA cup in 1970."

"I watched a young Pele (playing for Santos)
at Hillsborough for an evening friendly match
in about 1961 when Pele was about 20. It
was a draw something like 4-4. Pele hadn’t
become his brilliant self yet but still showed
lots of skill."

We also have a none sport memory:

"I was at our stall just setting up and
managed to see Harvey Smith practice his
show jumping skills. It didn’t go too well
and at one of the jumps the horse crashed
into it and Harvey fell off! As he walked past
our stall I simply said ‘a good morning for it
Harvey’ he wasn’t very happy with himself
and snapped a reply!"
" Talk Sport interview with a gentleman who
attended the 1957 FA cup final between
Aston Villa and Man Utd (Busby Babes)! This
interview made it on to the talkSPORT radio."
"I was leaving Old Trafford and Matt Busby was
walking my way I quickly got my season ticket
out ready and asked if he would sign it."

"My father oversaw the railway system in India,
and we lived in Bangalore in the south in a great
climate. I was born in India 1940 and lived
there for my first 11 years and loved it. We had
servants at the house. I can remember meeting
and shaking the hand of Gandhi when I was a
young boy. My dad died in 1947 and is buried
at Bangalore, so in 1951 my mother decided to
bring us back as there was nothing for us in India.
I arrived back in Britain in 1951."

"He would often come out with
some amazing fact or come out
with names and places from years
ago. He told me the sessions were
enjoyable and he looked forward
to them each week."
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Sheffield United
During the Covid-19 lock down period we were
unable to meet for our Sporting Memories
sessions and new groups we had planned
couldn’t be formed either.
In the first few months we have had some good
success in forming small groups of about three
or four and delivering sessions via conference
call or zoom. About a month ago we had a new
referral, an individual living in Horncastle who
LCVS had signposted to TED for the connecTED
helpline. The TED Learning and Evaluation Officer
contacted me as he felt that the gentleman
might gain from a phone call from myself and/or
the Sporting Memories sessions.
He was an 88-year old, living on his own and
due to his poor mobility couldn’t get out. He had
originally lived in Sheffield but had moved to
Horncastle to retire but his wife passed away
a few years ago. He had relatives popping
in from time to time and received meals on
wheels during the week. I initially phoned him to
introduce myself and explain what the Sporting
Memories sessions involved.
He told me he had had a fall recently so was
more cautious with his walker around the house
but was interested in taking part in a telephone
session. I also started to post out (he isn’t online)
the ‘Sporting Pink’ newsletter which he told me
had been a great read and he really enjoyed it
arriving in the post each week.
I wasn’t sure how he would engage on the
conference phone sessions, but he seemed to
come alive and when he realised there was a
84 year old also originally from Sheffield it gave
lots to talk about. Each question in the quiz
acts like a memory trigger and he was sharing
several stories which the group enjoyed hearing
about. He would often come out with some
amazing fact or come out with names and places
from years ago. He told me the sessions were
enjoyable and he looked forward to them each
week.
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During our chats I found out he had played for
the youth side of Sheffield United which was
called Oak Folds, which would have been around
1947. He told me how they would play in the old
football shirts of the Sheffield United side.

He mentioned a player called Tommy Hoyland
who was in this same youth side as him and
how Tommy had gone on to play professional
football for Sheffield United. He shared that he
himself was invited to a football trial at Sheffield
Wednesday he but declined to go as his girlfriend
hadn’t liked the thought of him being away at
football all the time!
I did some research to try and find out if Tommy
Hoyland was still alive with the idea of possibly
linking them up for a chat. It was good to find
that Tommy was still around, and he was also 88
years of age. I then contacted Sheffield United
community team and eventually tracked down
an individual who was able to help me.
I was told the community team regularly give
Tommy a call and have a chat with him and he
is now Sheffield United’s oldest surviving player.
The community team said they would ask
Tommy about giving Jeff a call some time and to
see if this was ok. Tommy was willing to do this
and has taken the gentleman’s contact details.
I went over to Horncastle to meet the gentleman
(with social distancing) which he really
appreciated, and I completed a short video
interview with him of his sporting memories.
This is something we may use in our ‘throwback
Thursdays’ on our FaceBook community site as
part of our Sporting Memories sessions. I asked
him about the chance for a chat with Tommy
Hoyland and he was super keen and surprised it
had been arranged.
Although he isn’t getting out for these sessions
he is benefitting from this regular input of
sessions and phone calls. He tells me it has been
a big help to him and prevents him from just
thinking about being lonely. He said the questions
and conversations bring up some great memories
and the positive effect lasts for days.

“I really look forward to these sessions and
it is the highlight of my week.”
“This is wonderful, it feels like Christmas’
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Sporting Memories Material

Resources & Contacts

TED Ageing Better in East Lindsey
Telephone: 01529 301966
Email: ted@lincsymca.co.uk
www.tedineastlindsey.co.uk
East Lindsey District Council
Telephone: 01507 601111
Email: customerservices@e-lindsey.gov.uk
www.e-lindsey.gov.uk
YMCA Lincolnshire
Telephone: 01529 302466
Email: office@lincsymca.co.uk
www.communitylincs.com

Lincs Digital
Email: lincsdigital@outlook.com
Magna Vitae (Meridian Leisure Centre)
Telephone: 01527 607650
Email: info@mvtlc.org
www.magnavitae.org
Dementia Friends
www.dementiafriends.org.uk
World Health Organisation
www.who.int
Centre for Ageing Better
www.ageing-better.org.uk

Age UK Lindsey
Telephone: 01507 524242
Email: info@ageuklindsey.co.uk
www.ageuk.org.uk/lindsey

Sensory Trust
www.sensorytrust.org.uk/information

Carers First
Telephone: 01522 782224
Email: hello@carersfirst.org.uk
www.carersfirst.org.uk/lincolnshire
Citizens Advice Lindsey
Telephone: 0808 278 7904
www.citizensadvice.org.uk

Business in the Community
www.bitc.org.uk/what-responsible-business
Design Council’s Principles of Design
www.designcouncil.org.uk/resources
Action on Hearing Loss’s Guide for Employers
www.actionhearingloss.org.uk/how-we-help

Friendly Banter
This centre of our seaside town
Is where the action is.
Head to the Hildred’s Centre
For something you can’t miss.
All year you’ll find there’s colour
Within this bright arcade.
But now it’s very special
For friendships can be made.
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The ‘TED’ team have descended
To help us meet and greet.
Bench buddies waiting for you,
Who knows whom you might meet?
We all need friendly banter
So seek the Banter Bench.

And while you’re there, a cup of tea,
If you’ve a thirst to quench.
A bench to sit and chat awhile.
A buddy by your side.
You never need to feel alone
When a friend is there to guide.
Don’t miss this opportunity
New friendships may await.
Go to the Hildred’s Centre
The outcome could be great.
Pauline Thornley
(TED Volunteer)
June 2018
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Contact Information
TED Ageing Better in East Lindsey
The Old Mart
Church Lane
Sleaford
Lincolnshire
NG34 7DF
T 01529 301966
W www.tedineastlindsey.co.uk
E ted@lincsymca.co.uk
@ted_EastLindsey

TED Ageing Better in East Lindsey is funded by The National Lottery
Community Fund and managed by YMCA Lincolnshire

