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This toolkit has been developed by TED Ageing Better in East Lindsey, with the 
assistance of Age UK Lindsey. 
To find out more about the work of TED visit www.tedineastlindsey.co.uk 
or call 01529 301966

TED Ageing Better in East Lindsey is funded by The National Lottery Community Fund 
and managed by YMCA Lincolnshire

The increasing ageing population means that by 2037, a quarter of the total 
UK population will be over 65. Lincolnshire, and in particular East Lindsey will 
continue to have a higher than national average number of older residents. 
Projections show that by 2041 30% of the Lincolnshire population will be over 
65, while in East Lindsey this will be 40%. This presents challenges but also 
opportunities in terms of how we deliver our services, our businesses and for our 
local economy.

This commitment has also resulted in East Lindsey employing its first Age-friendly Principal Officer, 
co-funded with TED, with the aim of achieving Age-friendly Community Status as recognised by WHO. 

I am delighted to be the Executive Councillor for Better Ageing, a newly created Portfolio. Through my 
role, I will ensure the legacy of TED continues for the benefit of our community.

William Gray
Portfolio Holder for Better Ageing and Older Persons Champion
East Lindsey District Council

We believe in supporting people to live and age well in East Lindsey and beyond, and to constantly find 
ways in which to do that across all of our services and partnerships. Similarly, we know that there is 
fantastic work happening elsewhere across the county and beyond.

Supporting people across all of our communities to live and age well is important for so many reasons. 
Wellbeing, independence, physical health, mental health, financial wellbeing, prosperity, inclusion, 
happiness, comfort....the list goes on. The TED programme is working in numerous ways to reach out to 
those in the community to become engaged in activities and events to help them feel more connected 
and supported. 

East Lindsey District Council has made a commitment to support people to live well for longer and is 
part of the UK network of age friendly communities. 

Michelle Howard
Assistant Director for People
East Lindsey District Council

As an elected member at East Lindsey, I am proud to have been involved with the 
development of TED Ageing Better in East Lindsey from the start of the programme. 
In my role as Older Persons Champion at East Lindsey, it is wonderful to see TED 
reaching its aim of reducing social isolation and loneliness, improve connections 
and access to community resources. East Lindsey is fully committed to ensuring 
we provide an inclusive and age-friendly environment for residents and visitors, of 
which Age-friendly businesses play a pivotal role. 



TED Ageing Better in East Lindsey is one of 
fourteen partnership programmes funded 
through The National Lottery Community Fund 
- Fulfilling Lives: Ageing Better Programme, each 
of which is exploring creative ways for people 
aged over 50 to be actively involved in their local 
communities, helping to combat social isolation 
and loneliness.

TED is a partnership of older people and 
voluntary and public sector agencies, led by 
YMCA Lincolnshire, working closely with East 
Lindsey District Council to reduce social isolation 
and loneliness that many older people in the 
district experience.

The overarching outcomes of the TED 
programme are:

►	 Older people will be better connected   
 with volunteering, social, leisure and health   
 improving activities leading to an enhanced   
 quality of life.
►  More older people will report that they do   
 not feel lonely or isolated.
►  Older people will feel positive about the   
 opportunities that getting older presents.
►  Older people will have more  opportunities   
 to influence the design, delivery and 
 evaluation of services and businesses   
 available to them.

TED has developed innovative and creative ways 
for people, aged over 50, to be actively involved 
in their local communities, and have created 
a significant number of new volunteering 
opportunities. Having worked with over 500 
volunteers who have collectively contributed 
over 8000 hours of their time. These volunteers 
have additionally reported a range of benefits 
to their own health and wellbeing as well as 
the development of new skills, and a greater 
appreciation of social isolation and loneliness in 
their communities.

TED Ageing Better in East Lindsey
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►  Friendship Groups (YMCA Lincolnshire 
       TED team)
 TED’s self-sustaining, volunteer led    
 Friendship Groups are designed to bring   
 people together in a social setting. TED   
 sees the benefit for older people getting   
 together in groups as this enables friendship  
 to develop and the ability to share ideas and  
 support each other.

► Age-friendly Business Awards    
 (YMCA Lincolnshire TED team) 
 TED has developed an Age-friendly Business   
 accreditation for businesses that meet the  
 strict criteria designed by TED in co-   
 production with older people from across   
 East Lindsey. Successful businesses receive   
 an accreditation certificate and sticker to go  
 on their window to show people they have   
 achieved the quality award.

►  Men Do - Male Carers (Carers First)
 TED Men Do works with male carers and   
 offers creative ways for them to be more 
 social and actively involved in their local   
 community. Using a personalised approach,  
 Men Do develops the confidence of male   
 carers using befriending, mentoring and   
 buddying initiatives.

►  Befriending (Age UK Lindsey)
 The TED Gateway to Friendship Befriending  
 Project offers one-to-one support and   
 friendship to vulnerable and isolated older   
 people.

►  Gateway to Friendship Lunch Clubs   
 (Age UK Lindsey)
 The TED Lunch Clubs are aimed at those  
 older people who may have been missing   
 out on regular social contact, serving fresh,   
 home cooked food. They are a key part of   
 our work to relieve loneliness and prolong   
 independence in later life by providing  
 a meeting point for older people in the   
 community.

►  Digital Skills Training (Lincs Digital)
 The TED Digital Skills project offers outreach   
 digital support sessions which include an 
 awareness of online safety, finances,   
 communication and shopping. Sessions   
 are designed around the needs of those   
 attending and often differ between venues.

►  Fitness, Food and Friends (Magna Vitae)
 The TED Fitness Food and Friends project   
 offers outreach sessions which bring people   
 together to learn about ways in which they  
 can help themselves to improve their   
 physical and mental wellbeing.

TED has taken a test and learn approach to identifying and designing services and 
solutions to meet locally identified needs. As a result TED delivers services across East 
Lindsey through a combination of direct delivery from the team and commissioned 
partners. These services include:

►  CHAPS (Magna Vitae)
 The TED CHAPS project recreates traditional   
 social and working men’s clubs with a view   
 to engaging men in Mablethorpe, Skegness   
 and Winthorpe. Using sport as a theme,   
 weekly sessions offer opportunities for men  
 to meet and socialise whilst doing familiar  
 and popular working class past times   
 including playing darts and dominoes,  
 and watching sport and talking about   
 sporting memories.

►  Specialist Advice (Citizens Advice Lindsey)
 TED offers a range of advice, casework   
 and specialist support including support  
 with complex financial, debt and housing   
 issues. Our goal is to help people find a   
 way forward, whatever problem they face   
 by empowering them to make decisions and  
 change their circumstances for the better.

Learning is a key feature of the programme and regular learning reports are produced 
and publicly available on https://tedineastlindsey.co.uk/learning/

Key areas of learning include:
►  The role of housing in reducing social   
 isolation and loneliness in East Lindsey
►  Increased inclusivity and reaching and   
 engaging people who are LGBTQ+
►  Engaging lonely/socially isolated older   
 people
►  Age-friendly and Accessibility
►  Engaging Businesses

	

►  Supporting and engaging older men   
 in East Lindsey
►  Supporting male carers in East Lindsey
►  The role of Friendship Groups in tackling   
 isolation and loneliness
►  Communication
►  Working in Partnership to tackle    
 isolation and loneliness
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East Lindsey is a large, sparsely populated 
district with a higher than average ageing 
population where 29% of people are aged 65 
and over, with a predicted annual growth rate 
of 1%, double the national average. Although 
the last 40 years has seen continuous growth 
in life expectancy, this is not generally reflected 
in levels of good health, with healthy life 
expectancy decreasing, and the gap between 
healthy life expectancy and life expectancy 
widening. High numbers of older people move 
to East Lindsey in their retirement years and 
many have multiple chronic health conditions 
and few social and familial connections locally. 
Public transport across East Lindsey is poor and 
therefore accessing services can be challenging, 
especially for older adults. 

These challenges present significant issues in 
relation to health and social care, increasing 
isolation. Local services are having to change 
to support this ageing population, yet have 
decreasing financial resources.
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Ageing Better in East Lindsey

50% of people over the age of 75 
live alone, with many reporting that 
television is their main form 
of company.

17% of older people stated that 
they go for a week without speaking 
to a friend, family member or 
neighbour.

11% reported that they can go 
for more than a month at a 
time without any form of social 
interaction.

Loneliness has been linked to an 
increase in risk of death by 29%

East Lindsey District Council has pledged its 
commitment to be a member of the UK Network 
of Age-friendly Communities. As the first District 
Council member, East Lindsey joins the growing 
movement to make places more age-friendly. 

In conjunction with the Centre for Ageing Better, 
the programme looks to foster healthy and 
active ageing making it possible for people to 
continue to stay in their homes, participate in 
the activities they value, and contribute to their 
communities, for as long as possible.

TED has also begun to identify links 
between those who experience loneliness 
and isolation and an increase in ill health, 
an increased risk of mortality, higher rates 
of emergency admissions, re-admittance to 
hospital and earlier entry into care homes. 
Loneliness and isolation are also linked to 
depression and poor cardiovascular health.

But there is hope, as TED impact analysis 
indicates that our interventions aimed at 
reducing social isolation and loneliness 
have the potential to have significant 
impact, including:

of individuals have more social 
contact following participation 
in TED activities

76%

increasing their participation  
in social activities as a result  
of TED

75%

of TED participants feel better 
connected to others70%

Image by Centre for Ageing Better
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Together, East Lindsey District Council and 
YMCA Lincolnshire via TED Ageing Better in East 
Lindsey have formed a unique partnership and 
are working towards achieving Age-friendly 
Community status for the East Lindsey District, 
as recognised by the World Health Organisation 
(WHO) Global Network for Age-friendly Cities 
and Communities.

“Delighted to welcome East Lindsey as the first 
district council to join the UK Network of Age-
friendly Communities. East Lindsey has joined a 
growing movement of cities, counties, towns and 
city regions across the UK who are committed 
to putting older people at the heart of plans 
to make their place one where people are able 
to live healthy and active later lives. We look 
forward to working alongside East Lindsey to 
ensure that people are in safe, accessible homes, 
have the opportunity to stay in fulfilling work 
and live in connected communities, and where 
importantly, no one misses out on enjoying a 
good later life.”

Anna Dixon
Chief Executive of Centre for Ageing Better

“This is impressive news for the residents of East 
Lindsey. Becoming a member of the Network 
builds on the excellent legacy of TED and creates 
a positive transition when the project concludes 
in 2022, which will enable the important work to 
be continued in preparing communities to age 
better. It is imperative our residents are part of 
this journey and their input will be beneficial in 
informing our strategies and projects.”

Councillor William Gray
Portfolio Holder for Better Ageing and Older 
Persons Champion 
East Lindsey District Council 

“We are thrilled that our collaboration with ELDC 
to create an Age-friendly Community is being 
recognised nationally. Membership of the Age-
friendly Communities Network will enable us 
to share learning and best practice with other 
communities whilst supporting us to progress 
our work towards East Lindsey becoming the first 
Age-friendly district in the UK.”

Amy Thomas
Communities Director
YMCA Lincolnshire
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An age-friendly world enables people of all ages to actively participate in community activities and treats 
everyone with respect, regardless of their age. It is a place that makes it easy for older people to stay 
connected to people that are important to them, and it helps people stay healthy and active even at the 
oldest ages and provides appropriate support to those who can no longer look after themselves.

The World Health Organisation (WHO) have identified eight ‘domains’ each of which should be looked at 
through the lens of age-friendliness in order to ensure equality of access to services.

Lunch Clubs are community based social ventures providing opportunities to enjoy a hot meal, 
companionship and activity. In ageing populations, meals provided in community settings can make an 
important contribution to the health, nutritional intake and social well-being of older people (Burke et al, 
2011). 

Age UK Lindsey supports a number of lunch clubs in East Lindsey, West Lindsey and North Lincolnshire, 
these are a great way to socialise with friends, have fun and be part of something in your community. 
Each club serves a freshly-prepared hot meal, plus tea or coffee for a set price (price varies depending on 
location).  

Delighted to see so many 
happy faces as the team 

knocked on doors right across 
the district, Projects Manager 

Liz Brooks said: "In a year 
when there has been limited 
things to cheer about it has 

been a privilege to be able to 
provide and deliver these." 

Outdoor Spaces
and Buildings

Transportation Housing Social Participation

Respect and 
Social Inclusion

Civic Participation 
and Employment

Communication 
and Information

Community and 
Health Services
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About this toolkit

The TED Gateway to Friendship Lunch Club Project run by Age UK Lindsey offers Lunch Clubs and 
friendship to vulnerable and isolated older people. 

A Lunch Club is an opportunity for clients to meet socially and share a meal. It should be enjoyable and 
fun and give attendees the opportunity to develop friendships. Lunch Clubs operate in different formats, 
and this toolkit is designed to support the development of a lunch club held in commercial premises. 

Before starting a lunch club scheme, it is important to identify the aims of the scheme including who the 
beneficiaries of the scheme will be and what the intended outcomes are, as well as whether there are 
additional outcomes that haven’t yet been considered, such as whether volunteers will also benefit. 

The structure of the service should be decided, including identifiable milestones and how these will 
be reached, and where and how the scheme should be delivered. A framework should be developed 
to deliver the project and required processes and responsibilities decided. Roles should be identified 
based on tasks required and decisions made as to whether these should be paid staff or volunteers, 
and whether there will be a requirement for DBS checks. Any impact the service may have on the wider 
organisation, such as HR or finance teams should also be considered. This work will also support any 
funding applications to support the scheme.

"I like everything about the club"

"Food is excellent and good value"

"The cook is excellent and also the 
volunteers are very supportive"
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Pre-project Planning and Development

Research should be done to identify if there are any existing provisions in the selected location along 
with where and how high the demand is. Speaking to other organisations who provide lunch clubs and 
other social activities is a good place to start. It would also be useful to speak to organisations who 
would refer into the schemes to ask them where the gaps are. Undertaking consultation with the target 
groups would support the project development and ensure that it meets the needs of those identified.  

It is beneficial to consult prior to meeting with target groups and referrers to the service to ascertain 
what is needed. Questionnaires can be circulated to the target area to gain additional information. 
Timeframes can vary dependent on need but it is estimated it will take 6-8 weeks to set up a commercial 
venue lunch club and approximately three months for a community based venue group.

The beneficiaries of the lunch club should be clearly identified and decisions taken on who will be 
eligible for the scheme and how this will be established. For these lunch clubs they are inclusive to all 
over 50's but thought should still be given to the numbers involved. Insurance for the scheme should be 
considered where appropriate.

Negotiation with premises owner/manager
It may be possible to negotiate a reduced price for a limited menu for the lunch club. Bear in mind 
affordability for attendees as if the cost is too high, this will exclude many who would benefit from attending. 
Discuss the sample menus and the type of food on offer:
•	 Will the cost include dessert and refreshments? 
•	 Will there be vegetarian or vegan options, or alternatives for those with food allergies? 
•	 How many options will be provided? 
Ask to see the premise’s public liability insurance and also their Environmental Health inspection reports and 
any licences they require to be able to trade. Ask if you can have a look at the kitchens and food preparation 
areas. In the kitchen you are looking for cleanliness, potential hazards, equipment available, space for 
preparation to sign off a risk assessment.

Discuss and agree on how often the lunch clubs should be held, along with how, where and when they will 
be promoted, and who will be responsible for producing any promotional literature. Any marketing costs 
identified should also be discussed and agreed before moving forward. Identify the maximum and minimum 
numbers that the venue will be happy to host and what the next steps will be should these be reached. 

Also it is worth discussing any entertainment or social activities that might take place at the venue to ensure 
that there are no issues with this. The premises owner/manager may even have some ideas to contribute 
that the lunch club group might enjoy.

Once these items have been discussed, a start date can be agreed. This should allow time for marketing and 
promotion and any lead-in times for staff or volunteer recruitment.

Risk assessments
Risk assessments should be undertaken to identify any areas where particular attention should be paid and 
this will depend on the structure of the service delivery and any particular vulnerabilities identified in the 
target beneficiaries as well as the layout of the premises, both inside and outside. Mitigation should be put 
into place to deal with any potential issues identified where possible. 

To identify a suitable premises, look at any gaps identified through research and consider premises that 
fit the criteria. 
•	 Clean pleasant environment
•	 Easily accessible for anyone with mobility issues or wheel chair users
•	 Good facilities that are easily accessed
•	 Dietary requirements are catered for

It is also good practice to consider transport routes to the location and whether it is on a bus route, 
accessable by foot, as well as what parking is available (and at what cost) close by. 

It is always worthwhile visiting the premises in person before any discussions take place, and to eat there 
if possible to ensure that the type of food served is attractive to the client group. It is best to visit at the 
time and day the lunch club will be held if possible.  

Think about accessibility, the size and ambience of the premises, general prices and the demeanour of 
the staff against the needs of the client group you are targeting. 

Consider the space and whether it is sufficient for the group to sit close together. It is also useful but not 
essential if the group can be seated in a separate space within the premises set apart from the regular 
customers.

If all seems well so far, approach the management of the premises to see if they are interested in a 
partnership approach to running a lunch club. If the venue seems reasonably quiet on the day proposed (e.g. 
Mondays), it is more likely that the approach will be met favourably.

Image by Centre for Ageing Better
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Prior to the launch date of the new lunch club, arrange a time to take staff and volunteers along to the 
venue to meet the manager and staff, as on the day, they may well be too busy. It is a good idea to 
meet the team at the venue prior to the first lunch club to see how they operate and enable them to 
gauge where the clients can be greeted, where a volunteer can be based, foresee any issues that may 
occur. 

18

Keep Connected to the Team
Regular management follow up with the premises owner/
manager is vital to ensure that they are happy with how 
the project is proceeding on a regular basis and that no 
problems have been encountered.  If any issues, arrange 
to meet to discuss.

On the first day, turn up early!  
Attendees often will turn up very early to these events. Introduce both your volunteers and attendees 
and take the details of all those who have attended if required. When diners join the lunch club a 
registration form is filled it with contact details, any dietary requirements, transport and to see if any 
other services would benefit the diner. 

19

Commercial Venue roles include:

Lunch club coordinator:
•	 Seek out venues
•	 Promote lunch club
•	 Maintain registers
•	 Organise transport where required
•	 Liaise with venue regarding menus numbers 

etc
•	 Recruit and support volunteers

Volunteers to:
•	 Take register/money
•	 Run Raffle
•	 Help Serving

Project Implementation

Community Venue roles include:

Lunch club coordinator:
•	 Research suitable venues
•	 Promote lunch club
•	 Maintain registers
•	 Organise transport where required
•	 Support cook
•	 Recruit and support volunteers

Lunch club cook
•	 plan meals
•	 purchase food
•	 cook meals
•	 cleaning and tidying venue 

Volunteers to:
•	 Take register/money
•	 Run Raffle
•	 Help Serving

Volunteers should be encouraged to circulate and chat 
with all attendees and support conversations, sitting lone 
attendees with others wherever possible. It is also good to 
have a social activity after the lunch if the venue has space 
and time available. Chat to the people who attend to see 
what they would like to happen. Popular options are:

  A raffle or draw
  A game of bingo
  Cards/dominoes or something similar
  A sing -along
  A talk from an external organisation on topics of interest  

Procedures
Procedures should be put into place to support risk management and ensure that all key processes are 
supported. These would include data recording and reporting methods to ensure consistency, financial 
procedures relating specifically to the project if any. In addition any volunteer support and supervision 
needs to be included, as well as procedures relating to the front line delivery where identified, including 
what the policies are for such things as bad weather, illness, etc.



Newsletter
Gail* is 70 years old and lives alone. She is 
totally blind, has Type 2 Diabetes but overall has 
good mobility still. 

Gail is a usual member of the Age UK Lindsey 
lunch clubs but during the pandemic Lunch 
Clubs couldn't meet and so newsletters were 
sent but we soon realised Gail was unable to 
read them.

Upon discovering this, we issued the newsletter 
in braille as well as providing befriending calls to 
those who used to attend the Lunch Clubs. 

By changing her newsletter copy to braille it 
allows Gail to keep updated with what Age UK 
Lindsey are offering. 

"I was absolutly thrilled to bits to receive the 
newsletter"
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Case Studies

*Names have been changed to protect their identity
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A Simple Survey
This gentleman lives with both his son and his 
wife. He moved to Lincolnshire from the south 
east of England, eight years ago. When he moved 
to Lincolnshire he became very active in his local 
community, setting up support clubs with other 
local people.

He remained very active with his local community 
until suffering serious health issues. Sadly this 
had a big impact on his ability to take part in the 
community activities. He became much more 
focused on his health which meant he lost touch 
with the community he had been so active in.

When Age UK Lindsey were developing the Skegness 
lunch club, a questionnaire was sent out asking 
residents to outline what they would like to see 
in a lunch club. This gentleman took part in filling 
out in the questionnaire and attending the lunch 
club became a lifeline for him to re-establish his 
involvement with the local community life. Through 
the charities intervention, this attendee has now 
been an active participant since 2018 and still 
attends regularly.

Since attending, he has met new friends and has 
been given information on available help and 
access  to new services. This gentleman regularly 
encouraged other people how to attend, following 
his own success with being supported.

A New Friendship 
Mary* is an 81 year old lady who lives on her own near Louth. Some of her family live locally and others in wider 
Lincolnshire, and she has a gentleman friend who she sees regularly. However when lockdown started in 2020 
she has been shielding, as she was deemed vulnerable due to her health condition. The only person who calls 
regularly is her male friend.

She moved a year ago from a small village in Lincolnshire to her current bungalow in Louth. Since her move she 
has been having significant work done to the property to upgrade it. Some of the work has been stopped due to 
the lockdown conditions which she is very frustrated about. In her own words, where she is living now isn’t home 
yet as it feels like someone else’s home still.  

Mary was introduced to her male friend by someone at the lunch club.  He had recently moved to the area and 
the local  ladies thought it would be a good idea to take him along to Lunch Club to get to meet new people. 
They all love the social aspect of Lunch Club, and the good food is another good reason to go.  Meeting friends 
and having a catch up weekly is integral to their well being. Sharing issues, laughing and caring for each other is 
important to them and the lunch clubs give them the chance to do this. Hosting the club in a local pub is a bonus 
as it feels like a regular lunch treat. It also links them in with the charity as it gives them the opportunity to freely 
seek information and advice from the staff or volunteers who attend.

The lunch club has been a life line for many of them. Not only do they meet their existing friends but they get to 
meet new people and create new friendships. During lockdown these friendships have been crucial to them all, 
keeping in touch over the phone when they cannot meet in person.

Throughout lockdown the lunch club 
co-ordinator has kept in contact with 
all lunch club members by telephone. 
Wellbeing calls have been important 
to many of the lunch club members as 
it gives them an opportunity to talk to 
someone else. 

Mary has been receiving regular 
telephone support from us due to her 
isolation at home. She also received 
the Afternoon Tea Box that Age UK 
organised, and this was given to her 
through a window as she was too 
scared to come to the door. A long chat 
was had with her through the window 
with COVID care taken by both parties. 
She was also thrilled to receive the 
Christmas Box.

Image by Centre for Ageing Better
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Example Menu

She has recently received the first COVID vaccine, but when she turned up for the second, she was told 
she wouldn’t be having it any time soon. She wasn’t informed not to go; getting her expectations up 
and when told she couldn’t have it, she was feeing very down. She had hoped having the two vaccines 
would give her a lifeline to getting out of her home. She is very scared of getting COVID due to her lung 
condition. She doesn’t even let her family enter her home.

Although Mary has contact with family, contact by phone with her friends she feels very isolated. 
She used to be a nurse and in her later years was a council member, town Mayor and did a lot of 
volunteering. She is a face to face person and needs physical contact with people. She felt that she can 
openly talk about how she has been suffering mentally with the current situation when Age UK Lindsey 
call. 

The feelings of isolation, depression and how she is deprived of social interaction have been at the 
forefront of her thoughts. The phone calls help her to put things in perspective, they break boredom and 
raise her spirit making her smile and feel good.  She feels more positive which is better than feeling down 
all the time.

She has said that having someone who isn’t a friend or family member to talk to has been so important 
to her.  Being able to share with someone who listens and hears what she is saying and is non 
judgmental has helped her cope during lockdown. 

“Your phone calls have been a lifeline for me.  What you do is so important, you have helped me no end 
with your phone support, thank you so much."
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Induction Checklist
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Example Risk Assessment
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TED Ageing Better in East Lindsey
Telephone: 01529 301966
Email: ted@lincsymca.co.uk
www.tedineastlindsey.co.uk

East Lindsey District Council
Telephone: 01507 601111
Email: customerservices@e-lindsey.gov.uk
www.e-lindsey.gov.uk

YMCA Lincolnshire
Telephone: 01529 302466
Email: office@lincsymca.co.uk
www.communitylincs.com

Age UK Lindsey
Telephone: 01507 524242
Email: info@ageuklindsey.co.uk
www.ageuk.org.uk/lindsey

Carers First
Telephone: 01522 782224
Email: hello@carersfirst.org.uk
www.carersfirst.org.uk/lincolnshire

Citizens Advice Lindsey
Telephone: 0808 278 7904
www.citizensadvice.org.uk

Lincs Digital
Email: lincsdigital@outlook.com

Magna Vitae (Meridian Leisure Centre)
Telephone: 01527 607650
Email: info@mvtlc.org
www.magnavitae.org

Dementia Friends
www.dementiafriends.org.uk

World Health Organisation
www.who.int

Centre for Ageing Better
www.ageing-better.org.uk

Sensory Trust 
www.sensorytrust.org.uk/information

Business in the Community 
www.bitc.org.uk/what-responsible-business

Design Council’s Principles of Design
www.designcouncil.org.uk/resources

Action on Hearing Loss’s Guide for Employers
www.actionhearingloss.org.uk/how-we-help

Mentoring and Befriending Foundation
Tel: 0161 787 8600
Fax: 0161 787 8100
Email: info@mandbf.org.uk    
Website:  www.mandbf.org.uk

The Mentoring and Befriending Foundation offer online support, training and networking for membership or-
ganisations delivering befriending and Approved Provider Standard accreditation.

Befriending Networks
Email: info@befriending.co.uk    
Website:  www.befriending.co.uk 

Befriending Networks offers a directory of befriending schemes so that you can find local organisations offering 
befriending, as well as online resources and the Quality in Befriending Award scheme.

27

Resources & Contacts



Contact Information
TED Ageing Better in East Lindsey
The Old Mart 
Church Lane
Sleaford
Lincolnshire
NG34 7DF

T 01529 301966
W www.tedineastlindsey.co.uk
E ted@lincsymca.co.uk

       @ted_EastLindsey

TED Ageing Better in East Lindsey is funded by The National Lottery 
Community Fund and managed by YMCA Lincolnshire


