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Age-friendly Business Update

Our family of AfBs continues to grow and we are pleased to announce 3 more businesses have 
received the Age-friendly Business Award, and six more are in the accreditation process. 

The TED team continues to work to reduce isolation and loneliness of those aged 50 and over 
across East Lindsey and local businesses are important to older people, which is why we are 
working with businesses to raise awareness and encourage use of Age-friendly Businesses. Likewise 
older people make up a significant proportion of the population in East Lindsey with 26% of 
residents being over 65 years of age. Therefore older people are an important part of our economy.

Sadly this will be my last newsletter as I will be leaving the TED team at the end of July. We are 
recruiting and the new AfB Officer will be joining the team soon. In the meantime, if you would like 
to contact us please use the following contact 01529301966 or email ted@lincsymca.co.uk 

I wish you all good health and every success!

Eve Farley, MBE 
Age-friendly Business Officer
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 Meet our latest Age-friendly Businesses!

1. Clarks of Louth 
126-130 Eastgate, Louth LN11 9AA 
 
 
 
 
 
 
 

2. Colorgrafix 
114 Eastgate, Louth LN11 9AA 
 
 
 
 
 
 
 
 
 
 

3. M and G Designs - Needlecraft 
14 Eastgate, Louth LN11 9NE 

We value your feedback. Please do let us know if you 
have any comments on this newsletter. 

If you would rather not receive information from TED 
please get in touch 

Call: 01529 301966
Email: ted@lincsymca.co.uk
Post: TED, Old Mart, Church Lane, Sleaford, NG34 
7DF

Springtime bounce back; lifting of restrictions and Pandemic recovery

As the government moves towards a more open for business message, reducing restrictions on 
businesses and the population we hope you are experiencing a busy summer season. With the 
glorious sunshine we are enjoying, high streets across the country are bustling and businesses are 
reporting record number of customers. 

Retail sales enjoyed a springtime bounce back with growth in the high street sales from April - June 
making it the best 3 months on record. Sunny weather and the Euro 2020 tournament helped to 
boost trade, according to British Retail Consortium, (BRC). However, many retailers are still faced 
with the effects, as the UK economy recovers from the pandemic. If you need help with your 
business local support is available:

East Lindsey District Council: https://www.e-lindsey.gov.uk/article/14039/Information-and-Support-
for-Businesses

Business Lincolnshire (Growth Hub) has a dedicated adviser for telephone consultations and advice 
email: businesslincolnshire@lincolnshire.gov.uk

The Greater Lincolnshire Local Enterprise Partnership (GLLEP) has been working alongside over 25 
local authority, private sector, third sector, and education organisations to support the economy and 
business community: https://www.greaterlincolnshirelep.co.uk/

M and G Designs - Needlecraft

Your History - TED Stories

We would love to build a collection of stories of 
people aged over 50, with the aim to encourage 
the public to see older people as more than just 
their age. This will be beneficial in challenging 
stereotypes of older people and fits well with 
the Centre for Ageing Better’s Age Proud 
campaign https://www.ageing-better.org.uk/
age-proud

We would like to collect stories of older 
men and women as part of what we do for 
Older Persons Day in October, and then do a 
similar social media focus on mens stories for 
International Men’s Day in November. This will 
form a wonderful celebration of TED in its final 
year. 

When sending us your story you can include 
first names or false names if you prefer. We 
would like to include some photos if you are 
able to add them but these are optional. 
These can be at any age, maybe one from your 
younger years and one more recent. 

Your story doesn’t have to be mind-blowingly 
exciting. Each one of us has a tapestry of 
experiences in our lives. It’s about getting a 
feel for the person’s experiences, interests and 
passions. For some this might be something 
surprising or mind blowing, but for the writer it 
will be less extreme. 

Some of our stories are published to read here: 
https://tedineastlindsey.co.uk/ted-history/

If you would like to take part and submit a story, 
or talk through one with us, please email 
rebecca.kerry@lincsymca.co.uk or call 01529 
301966

Registering as an Age-friendly Business

The Award is open to businesses and services 
in East Lindsey who have been operating 
for more than 6 months and who meet the 
criteria in the following categories:
• Respect and Inclusion
• Customer Comfort
• Clear Marketing and Communications 
• Accessibility 

A local shopper explained that: “knowing a 
local business is Age-friendly means I can feel 
confident that I’ll get a friendly welcome and 
great service. It’s a great way to celebrate 
businesses who value their community.”

Colorgrafix

https://www.e-lindsey.gov.uk/article/14039/Information-and-Support-for-Businesses%0D
https://www.e-lindsey.gov.uk/article/14039/Information-and-Support-for-Businesses%0D
https://www.greaterlincolnshirelep.co.uk/
https://www.ageing-better.org.uk/age-proud
https://www.ageing-better.org.uk/age-proud
https://tedineastlindsey.co.uk/ted-history/


Louth Celebrating 
Innovative Ideas!

As non-essential businesses reopen, one 
Lincolnshire town has introduced its own 
European-style pavement cafés to help boost 
trade. Several hospitality venues in the market 
town of Louth have been permitted to set up 
seating and tables outside to serve people 
during the day.

EMERGENCY BLANKETS SCHEME – LOUTH

Gary Dennis, Chair, Louth Independent Traders, 
reported there are around 26 locations around the 
town centre where emergency blankets are located, 
mainly shops and pubs that have this sign in their 
windows. 

TED is funded by the National Lottery Community Fund and managed by YMCA Lincolnshire

The idea is should someone falls or collapses in the street people can go into these shops/pubs and 
grab an emergency blanket and cover the patient to keep them warm and dry until the ambulance 
arrives which can sometimes take around 3 hours. Once the blanket has been used it goes with the 
patient and Louth Independent Traders will replace it with a new one. Gary said they researched this 
with the help of Lincolnshire police and the ambulance service. This has been running for about 3 
years and been used extensively as Louth have a lot of Elderly residents and visitors. One man’s life 
was saved who collapsed with the help from the blanket and local people who knew CPR and the 
defib machine as he had sudden death syndrome. Email enquiries@louthindependenttraders.org.uk 
for more information.

The TED team would like to hear more stories from towns in East Lindsey If you have a story to tell 
please let us know!

AfB BREAKFAST MEETING SERIES
Join in our Age-friendly Business 
Breakfast meetings. We are hosting 
these meetings to keep you informed 
and stay up to date with the business 
environment. Our next Autumn meeting 
will feature a discussion on “Trading 
Standards” with Lincolnshire Business 
Growth Hub.

If you are interested in registering for 
these business meetings please contact 
ted@lincsymca.co.uk or call 01529 
301966

https://www.louthindependenttraders.org.uk/

