
Citizens Advice 
Lindsey - Toolkit



This toolkit has been developed by TED Ageing Better in East Lindsey, with the 
assistance of Citizens Advice Lindsey. 
To find out more about the work of TED visit www.tedineastlindsey.co.uk 
or call 01529 301966

TED Ageing Better in East Lindsey is funded by The National Lottery Community Fund 
and managed by YMCA Lincolnshire
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The increasing ageing population means that by 2037, a quarter of the total 
UK population will be over 65. Lincolnshire, and in particular East Lindsey will 
continue to have a higher than national average number of older residents. 
Projections show that by 2041 30% of the Lincolnshire population will be over 
65, while in East Lindsey this will be 40%. This presents challenges but also 
opportunities in terms of how we deliver our services, our businesses and for our 
local economy.

This commitment has also resulted in East Lindsey employing its first Age-friendly Principal Officer, 
co-funded with TED, with the aim of achieving Age-friendly Community Status as recognised by WHO. 

I am delighted to be the Executive Councillor for Better Ageing, a newly created Portfolio. Through my 
role, I will ensure the legacy of TED continues for the benefit of our community.

William Gray
Portfolio Holder for Better Ageing and Older Persons Champion
East Lindsey District Council

We believe in supporting people to live and age well in East Lindsey and beyond, and to constantly find 
ways in which to do that across all of our services and partnerships. Similarly, we know that there is 
fantastic work happening elsewhere across the county and beyond.

Supporting people across all of our communities to live and age well is important for so many reasons. 
Wellbeing, independence, physical health, mental health, financial wellbeing, prosperity, inclusion, 
happiness, comfort....the list goes on. The TED programme is working in numerous ways to reach out to 
those in the community to become engaged in activities and events to help them feel more connected 
and supported. 

East Lindsey District Council has made a commitment to support people to live well for longer and is 
part of the UK network of age friendly communities. 

Michelle Howard
Assistant Director for People
East Lindsey District Council

As an elected member at East Lindsey, I am proud to have been involved with the 
development of TED Ageing Better in East Lindsey from the start of the programme. 
In my role as Older Persons Champion at East Lindsey, it is wonderful to see TED 
reaching its aim of reducing social isolation and loneliness, improve connections 
and access to community resources. East Lindsey is fully committed to ensuring 
we provide an inclusive and age-friendly environment for residents and visitors, of 
which Age-friendly businesses play a pivotal role. 



TED Ageing Better in East Lindsey is one of 
fourteen partnership programmes funded 
through The National Lottery Community Fund 
- Fulfilling Lives: Ageing Better Programme, each 
of which is exploring creative ways for people 
aged over 50 to be actively involved in their local 
communities, helping to combat social isolation 
and loneliness.

TED is a partnership of older people and 
voluntary and public sector agencies, led by 
YMCA Lincolnshire, working closely with East 
Lindsey District Council to reduce social isolation 
and loneliness that many older people in the 
district experience.

The overarching outcomes of the TED 
programme are:

►	 Older people will be better connected   
 with volunteering, social, leisure and health   
 improving activities leading to an enhanced   
 quality of life.
►  More older people will report that they do   
 not feel lonely or isolated.
►  Older people will feel positive about the   
 opportunities that getting older presents.
►  Older people will have more  opportunities   
 to influence the design, delivery and 
 evaluation of services and businesses   
 available to them.

TED has developed innovative and creative ways 
for people, aged over 50, to be actively involved 
in their local communities, and have created 
a significant number of new volunteering 
opportunities. Having worked with over 500 
volunteers who have collectively contributed 
over 8000 hours of their time. These volunteers 
have additionally reported a range of benefits 
to their own health and wellbeing as well as 
the development of new skills, and a greater 
appreciation of social isolation and loneliness in 
their communities.

TED Ageing Better in East Lindsey
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►  Friendship Groups ( YMCA Lincolnshire 
      TED team)
 TED’s self-sustaining, volunteer led    
 Friendship Groups are designed to bring   
 people together in a social setting. TED   
 sees the benefit for older people getting   
 together in groups as this enables friendship  
 to develop and the ability to share ideas and  
 support each other.

► Age-friendly Business Awards    
 (YMCA Lincolnshire TED team) 
 TED has developed an Age-friendly Business   
 accreditation for businesses that meet the  
 strict criteria designed by TED in co-   
 production with older people from across   
 East Lindsey. Successful businesses receive   
 an accreditation certificate and sticker to go  
 on their window to show people they have   
 achieved the quality award.

►  Men Do - Male Carers (Carers First)
 TED Men Do works with male carers and   
 offers creative ways for them to be more 
 social and actively involved in their local   
 community. Using a personalised approach,  
 Men Do develops the confidence of male   
 carers using befriending, mentoring and   
 buddying initiatives.

►  Befriending (Age UK Lindsey)
 The TED Gateway to Friendship Befriending  
 Project offers one-to-one support and   
 friendship to vulnerable and isolated older   
 people.

►  Gateway to Friendship Lunch Clubs   
 (Age UK Lindsey)
 The TED Lunch Clubs are aimed at those  
 older people who may have been missing   
 out on regular social contact, serving fresh,   
 home cooked food. They are a key part of   
 our work to relieve loneliness and prolong   
 independence in later life by providing  
 a meeting point for older people in the   
 community.

►  Digital Skills Training (Lincs Digital)
 The TED Digital Skills project offers outreach   
 digital support sessions which include an 
 awareness of online safety, finances,   
 communication and shopping. Sessions   
 are designed around the needs of those   
 attending and often differ between venues.

►  Fitness, Food and Friends (Magna Vitae)
 The TED Fitness Food and Friends project   
 offers outreach sessions which bring people   
 together to learn about ways in which they  
 can help themselves to improve their   
 physical and mental wellbeing.

TED has taken a test and learn approach to identifying and designing services and 
solutions to meet locally identified needs. As a result TED delivers services across East 
Lindsey through a combination of direct delivery from the team and commissioned 
partners. These services include:

►  CHAPS (Magna Vitae)
 The TED CHAPS project recreates traditional   
 social and working men’s clubs with a view   
 to engaging men in Mablethorpe, Skegness   
 and Winthorpe. Using sport as a theme,   
 weekly sessions offer opportunities for men  
 to meet and socialise whilst doing familiar  
 and popular working class past times   
 including playing darts and dominoes,  
 and watching sport and talking about   
 sporting memories.

►  Specialist Advice (Citizens Advice Lindsey)
 TED offers a range of advice, casework   
 and specialist support including support  
 with complex financial, debt and housing   
 issues. Our goal is to help people find a   
 way forward, whatever problem they face   
 by empowering them to make decisions and  
 change their circumstances for the better.

Learning is a key feature of the programme and regular learning reports are produced 
and publicly available on https://tedineastlindsey.co.uk/learning/

Key areas of learning include:
►  The role of housing in reducing social   
 isolation and loneliness in East Lindsey
►  Increased inclusivity and reaching and   
 engaging people who are LGBTQ+
►  Engaging lonely/socially isolated older   
 people
►  Age-friendly and Accessibility
►  Engaging Businesses

	

►  Supporting and engaging older men   
 in East Lindsey
►  Supporting male carers in East Lindsey
►  The role of Friendship Groups in tackling   
 isolation and loneliness
►  Communication
►  Working in Partnership to tackle    
 isolation and loneliness
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East Lindsey is a large, sparsely populated 
district with a higher than average ageing 
population where 29% of people are aged 65 
and over, with a predicted annual growth rate 
of 1%, double the national average. Although 
the last 40 years has seen continuous growth 
in life expectancy, this is not generally reflected 
in levels of good health, with healthy life 
expectancy decreasing, and the gap between 
healthy life expectancy and life expectancy 
widening. High numbers of older people move 
to East Lindsey in their retirement years and 
many have multiple chronic health conditions 
and few social and familial connections locally. 
Public transport across East Lindsey is poor and 
therefore accessing services can be challenging, 
especially for older adults. 

These challenges present significant issues in 
relation to health and social care, increasing 
isolation. Local services are having to change 
to support this ageing population, yet have 
decreasing financial resources.
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Ageing Better in East Lindsey

50% of people over the age of 75 
live alone, with many reporting that 
television is their main form 
of company.

17% of older people stated that 
they go for a week without speaking 
to a friend, family member or 
neighbour.

11% reported that they can go 
for more than a month at a 
time without any form of social 
interaction.

Loneliness has been linked to an 
increase in risk of death by 29%

East Lindsey District Council has pledged its 
commitment to be a member of the UK Network 
of Age-friendly Communities. As the first District 
Council member, East Lindsey joins the growing 
movement to make places more age-friendly. 

In conjunction with the Centre for Ageing Better, 
the programme looks to foster healthy and 
active ageing making it possible for people to 
continue to stay in their homes, participate in 
the activities they value, and contribute to their 
communities, for as long as possible.

TED has also begun to identify links 
between those who experience loneliness 
and isolation and an increase in ill health, 
an increased risk of mortality, higher rates 
of emergency admissions, re-admittance to 
hospital and earlier entry into care homes. 
Loneliness and isolation are also linked to 
depression and poor cardiovascular health.

But there is hope, as TED impact analysis 
indicates that our interventions aimed at 
reducing social isolation and loneliness 
have the potential to have significant 
impact, including:

of individuals have more social 
contact following participation 
in TED activities

76%

increasing their participation  
in social activities as a result  
of TED

75%

of TED participants feel better 
connected to others70%



Together, East Lindsey District Council and 
YMCA Lincolnshire via TED Ageing Better in East 
Lindsey have formed a unique partnership and 
are working towards achieving Age-friendly 
Community status for the East Lindsey District, 
as recognised by the World Health Organisation 
(WHO) Global Network for Age-friendly Cities 
and Communities.

“Delighted to welcome East Lindsey as the first 
district council to join the UK Network of Age-
friendly Communities. East Lindsey has joined a 
growing movement of cities, counties, towns and 
city regions across the UK who are committed 
to putting older people at the heart of plans 
to make their place one where people are able 
to live healthy and active later lives. We look 
forward to working alongside East Lindsey to 
ensure that people are in safe, accessible homes, 
have the opportunity to stay in fulfilling work 
and live in connected communities, and where 
importantly, no one misses out on enjoying a 
good later life.”

Anna Dixon
Chief Executive of Centre for Ageing Better

“This is impressive news for the residents of East 
Lindsey. Becoming a member of the Network 
builds on the excellent legacy of TED and creates 
a positive transition when the project concludes 
in 2022, which will enable the important work to 
be continued in preparing communities to age 
better. It is imperative our residents are part of 
this journey and their input will be beneficial in 
informing our strategies and projects.”

Councillor William Gray
Portfolio Holder for Better Ageing and Older 
Persons Champion 
East Lindsey District Council 

“We are thrilled that our collaboration with ELDC 
to create an Age-friendly Community is being 
recognised nationally. Membership of the Age-
friendly Communities Network will enable us 
to share learning and best practice with other 
communities whilst supporting us to progress 
our work towards East Lindsey becoming the first 
Age-friendly district in the UK.”

Amy Thomas
Communities Director
YMCA Lincolnshire
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An age-friendly world enables people of all ages to actively participate in community activities and treats 
everyone with respect, regardless of their age. It is a place that makes it easy for older people to stay 
connected to people that are important to them, and it helps people stay healthy and active even at the 
oldest ages and provides appropriate support to those who can no longer look after themselves.

The World Health Organisation (WHO) have identified eight ‘domains’ each of which should be looked at 
through the lens of age-friendliness in order to ensure equality of access to services.

This toolkit sets out the development and delivery of a men only project designed to tackle social 
isolation and loneliness, predominately targeted towards older male carers and ex carers.
It is estimated that the economic value of the contribution made by unpaid carers in Lincolnshire is 
£1.76billion with an estimated 83,370 people providing unpaid care for family and friends. 

Outdoor Spaces
and Buildings

Transportation Housing Social Participation

Respect and 
Social Inclusion

Civic Participation 
and Employment

Communication 
and Information

Community and 
Health Services
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What is Age-friendliness?
‘I am extremely grateful and thank 
Citizens Advice so much for all their 

help, time and expertise.’



About this toolkit

The Citizens Advice Service was established in 1939 and has a network of 316 independent charities 
throughout the UK. We give free, confidential, independent and impartial advice to assist people with 
benefits, debts, consumer, employment and many other issues.

Citizens Advice Lindsey covers the districts of East and West Lindsey, with offices in Gainsborough, 
Skegness, Louth and Mablethorpe. We offer free advice to everyone but find information and advice is most 
effective if it is targeted to specific identified groups. Citizens Advices involvement with the TED project 
enables us to add a specialist advice service to the over 50’s in East Lindsey.

Written information is sufficient for many older people and we provide this information in the form of 
leaflets and our website. But a lot of older people may require face to face or telephone advice to help with 
their problems. Older people can find it difficult to access information for a range of different reasons so 
services should be as accessible in as many ways as possible.

At Citizens Advice Lindsey we give good quality advice using accurate information from good quality 
sources and also have in depth local knowledge.

As people get older they may need help understanding the benefit system, especially if they have never 
claimed before. They may not know what they are entitled to, current Government figures show over 1 
million Pensioner households are still missing out on Pension credit. As people get older they may also need 
pension advice and if their health has started to deteriorate they may need help to access care and support 
needs. We are here to advise and guide them with any issues they may find themselves facing.

Here at the Citizens Advice Service we are aware how much social isolation and loneliness can affect 
people. We also understand that a big contributor to this can be lack of spare income which limits the 
amount people can spend on social activities.  There are lots of ways you can increase your household 
income and this toolkit is to make you aware of all the options that are available to you.

Citizens Advice Lindsey has helped 6369 people aged 50 and over from January 1st 2020 to 26th 
November 2020.

“I thank Citizens Advice for their help and 
feel I can now cope on my own.” 

Citizens Advice Lindsey has helped 6369 
people aged 50+ from Jan 1st 2020 to 26th 
November 2020.
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About Citizens Advice Lindsey Project

Citizens Advice will offer support older people and TED members with a range of appropriate tailored 
advice and advocacy. By maximising income (including benefit entitlement) where appropriate so that the 
financial benefits to older people enable them to purchase the support and care needs they might require 
and will mean they will be better connected to their communities.             

Older people will also have access to our generalist range of advice including: consumer, relationships and 
family, discrimination, law and rights and education. The goal is to help older people find a way forward, 
whatever problem they face by empowering them to make decisions and change their circumstances for 
the better.  

By offering advice and follow up advice/casework at TED events and new venues in the TED expansion 
plans and other venues accessible for older people across East Lindsey. The delivery plan will cover the 
areas of Skegness, Mablethorpe, Alford, Sutton on Sea, Louth, Horncastle, Wragby, Woodhall Spa as well as 
outlying communities. Advice available will include but is not limited to:

•	 on	a	low	income
•	 looking	for	work
•	 sick	or	disabled
•	 a	carer
•	 a	parent	or	guardian

Universal Credit

Universal Credit is a means-tested benefit that was introduced in the UK in April 2013 to support working 
age people, so those under State Pension age. It replaces 6 existing means-tested benefits known as legacy 
benefits. These are: Income-based Jobseeker's Allowance, Income-related Employment and Support 
Allowance, Income Support, Working Tax Credit, Child Tax Credit and Housing Benefit.
If you currently receive any of these benefits, you do not need to do anything. However, any new applicants 
for these benefits, or people receiving these benefits who have had a change in circumstances, are expected 
to apply for Universal Credit. If you're entitled to claim, Universal Credit needs to be applied for and managed 
online using the Apply for Universal Credit website. For more information on claiming Universal Credit, visit the 
Gov.uk your claim journey website.

Attendance Allowance

This is a benefit for people who are over State Pension age who are either physically or mentally disabled and 
require either assistance or supervision with their personal care needs or require supervision or support

New style ESA (Employment and support Allowance)

This is a benefit for people who have limited capability for work due to an illness or disability and are not in 
receipt of Statuary Sick Pay. You must be over 16 years old and under State Pension age. This is not means 
tested but is dependent on your National Insurance Contributions and can be paid for 12 months. Call the 
Universal Credit helpline - 0800 328 5644 (choose option 2)

New Style JSA (Job seekers Allowance)

This is a benefit for people who are actively seeking employment and are capable of work. You must be under 
State Pension age to claim this benefit and in the majority of circumstances over 18 years old. This is not 
means tested but dependent on National Insurance Contributions and ignores income and capital of you and 
your partner for 6 months. Call the Job Centre Plus helpline - 0800 055 6688

Maximising Income

You might be able to claim benefits if you're either:

•	 Managing money & debt related issues 
Universal credit (‘younger’ older people)                                                         
Help with energy costs, e.g. switching providers

•	 Disabilities and Healthcare and available 
financial support                                                  

•	 State & private pension advice                          

•	 State entitlements for older people             
•	 Tax, savings and investments            
•	 Inheritance                                        
•	 Bereavement                                         
•	 Lifestyle choices including volunteering    

to ensure that they are safe. 

It is available to people who live on their own or with others and is 
not dependent on whether the assistance required is being given. 
It is a non means tested benefit and therefore income and capital 
is ignored.

If you are in receipt of this benefit it can lead to entitlement or 
increased entitlement to means tested benefits. This benefit could 
increase your income by either £59.70 a week if you have either 
day time or night time needs, or £89.15 a week if you have both 
and can lead to entitlement or increased entitlement to some 
means tested benefits. (Figures correct as of April 2020). Call the 
Attendance Allowance claim line on 0800 7310122

We feel that the most beneficial way the Citizens Advice can help towards reducing social isolation and 
loneliness is by helping people maximise their income. This then gives them the spare money needed to 
be able to attend social gatherings and visit family more often, helping with the cost of travel, mobility 
aids and just increasing their general wellbeing due to not having to worry about their finances.

The expected financial outcomes from help Citizens Advice Lindsey has given to older persons from new 
benefit awards, reduced bills etc. for this year (2019-2020) is £663,325.72. Actual financial outcomes 
already received this year are £168,512.01 this varies due to the large number of benefit appeals still on-
going (time from the date the appeal is lodged to the Tribunal taking place can be up to 18 months) and 
also calling clients back to confirm outcomes (which takes time).



Council Tax Support

This is administered by your local Council and designed to assist people with their Council Tax bill if they 
are on a low income. This benefit can vary depending on where you live. It is means tested and takes into 
consideration your income and capital. It is available to people who live in rental properties and to home 
owners. You can also ask to pay your Council Tax bill over 12 month rather than 10 months to reduce the 
monthly cost.

Severe Mental Impairment exemption - If you have any mental health issues including Alzheimer’s and 
Dementia and are also in receipt of a health benefit you may be eligible for the Severe Mental impaired 
exemption from your Council Tax bill. Disabled band reduction scheme - You may be eligible for the scheme 
if you live in a larger property than you would need if you or another occupant were not disabled.

You’ll have to show that you’ve either:
•	 an extra bathroom, kitchen or other room that you need for the disabled person
•	 extra space inside the property for using a wheelchair
The property must be the main home of at least 1 disabled person. This can be an adult or a child - it does 
not have to be the person responsible for paying the Council Tax.

Contact your Local Council (ELDC) on 01507 601111
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Personal Independence Payment (PIP)

Personal Independence Payment (PIP) (which is slowly replacing Disability Living Allowance) is a benefit for 
people who are between 16 and State Pension age who due to an illness or disability have additional care 
needs. This is a non means tested benefit and therefore income and capital is ignored.                
                                      
There are 2 parts to this benefit, the daily living component and the mobility component. This benefit 
could increase your income anywhere between £23.20 and £151.40 a week. Claiming this benefit can lead 
to entitlement or increased entitlement to other means tested benefits. (Figures correct as of April 2020).
To make a claim call the Personal Independence Payment claim line on 0800 9172222

Housing Benefit

This is available to assist with rental costs for people who are 
on a low income.  This benefit is means tested and takes into 
consideration income and capital. 

(This benefit cannot be claimed by new claimants unless 
they are in receipt of the State Pension or the severe disability 
premium otherwise Housing costs are included in a Universal 
Credit claim). Contact your Local Council (ELDC) on 01507 
601111

Benefit Premiums

Disability premiums are extra amounts of 
money added to your:
•	 Income Support
•	 Income-based Jobseeker’s Allowance (JSA)/

(UC)
•	 Income-related Employment and Support 

Allowance (ESA) /(UC)
•	 Housing Benefit
•	 Pension Credit
•	 Universal Credit
Any money you get is added to your benefit 
payments automatically so you usually do not 
have to apply for a disability premium.
If you need further help or a benefit check call 
into your local Citizens Advice or call Adviceline 
Freephone 0808 278790

Carers Allowance

This is available for people who provide care of more than 35 hours a week to someone who has an illness 
or disability. The person that you care for has to be in receipt of Attendance Allowance, the middle or 
higher rate of the care component for Disability Living Allowance or the Daily Living element of Personal 
Independence Payment. The person claiming Carer's Allowance is not able to earn more the £123 per 
week and the benefit is paid at £67.25 a week. 
If you are in receipt of State Pension you will not get Carers 
Allowance but you will get Carers Allowance Addition which can 
increase any other means tested benefits you receive. (Figures 
correct as of April 2020). Claim online or call Carers Allowance 
on 0800 7310297 to some means tested benefits. (Figures 
correct as of April 2020). Call the Attendance Allowance claim 
line on 0800 7310122

Pension Credit

Pension Credit is a means tested benefit for people who are on a low income who have reached Pension 
Credit age. This benefit tops up your weekly income to £173.75 a week if you are single and £265.20 a 
week for a couple. Claiming this benefit can also lead to entitlement or increased entitlement to other 
means tested benefits. (Figures correct as of April 2020). Call the Pension Credit helpline on 0800 991234  

In 2016/17, an estimated 40% of 
families in Great Britain who were 
entitled to Pension Credit did not 
claim it (approximately 1.2 million 
families) (DWP, 2018b).

In 2016/17, an estimated 16% of 
pensioners in Great Britain who 
were entitled to Housing Benefit 
did not claim it (approximately 
340,000 older people) (DWP., 
2018a). Around £750 million of 
pension-age Housing Benefit went 
unclaimed in 2016/17 (DWP., 
2018a)



Tax codes and rebates

If you are employed or receive a Private pension you will have a tax code, it may look like an innocuous 
set of digits, but your tax code can have a big impact on your finances. Every year, many people are 
hit by errors – and some are due £1,000s back. Use the Money Saving expert Tax Code Calculator to 
check you're on the right tax code, and read their guide for how to handle underpaid and overpaid tax.                                                                                                        
You also might pay less tax if:
•	 You're married or in a civil partnership
•	 You're registered blind
•	 You spend money on things that are essential for your job
 
Tax Help for Older People is a charitable service providing free, independent and expert help and advice for 
older people on lower incomes who cannot afford to pay for professional tax advice.
Tax Help number 01308 488066

Minimum wage

Check you are being paid the National living wage (p/h) for your age.  
•	 £8.72 for over 25 year old
•	 £8.20 for 21-24 year olds
•	 £6.45 for 18-20 year olds
•	 £4.55 for Under 18s
•	 £4.15 for Apprentices
(Figures correct as of April 2020)
 
If you need further help call into your local Citizens Advice or call Adviceline on Freephone 0808 278790
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Utilities

Energy – Gas and Electric

Check Uswitch and make sure you are receiving the best deal/ Tariff (check if you are still in contract as 
there may be an exit fee for leaving before this time). Warm home Discount - You could get £140 off your 
electricity bill for winter 2020 to 2021 under the Warm Home Discount Scheme.                                                                                                         

The money is not paid to you - it’s a one-off discount on your electricity bill, you may be able to get the 
discount on your gas bill instead if your supplier provides you with both gas and electricity. Contact your 
supplier to find out.

The discount will not affect your Cold Weather Payment or Winter Fuel Payment.                               
 
There are 2 ways to qualify for the Warm Home Discount Scheme:
•	  you get the Guarantee Credit element of Pension Credit - known as the ‘core group’
•	  you’re on a low income and meet your energy supplier’s criteria for the scheme - known as the 

‘broader group’

How you apply for the Warm Home Discount Scheme depends on how you qualify for the discount.
You can still qualify for the discount if you use a pre-pay or pay-as-you-go electricity meter.

Anglian Water Tariffs

WaterSure - This is for metered homes where you may be experiencing particular hardship and need to use 
large amounts of water, due to health issues etc. It has a higher fixed charge than the Standard tariff but 
no charge for the volume of water used.
 

Employment

LITE - A Low Income Tariff for Eligible (LITE) households 
supports you if you have a low disposable income and are 
struggling to pay your water bill. This helps by discounting 
your water charges by up to 80%.
 
If you need further help call into your local Citizens Advice or 
call Adviceline on Freephone 0808 278790
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Debts, Personal Pensions, Charitable Grants and Loans

Debts

No debt problems are unsolvable. It might not be easy or quick, but there's always a route. And the earlier 
you deal with them, the easier they are to deal with. There are different ways to deal with problem debt. 
Which one is right for you depends on whether you're in debt crisis or if you have worrying or large debts.
For free debt advice call into your local Citizens Advice or call 
•	 Adviceline on Freephone 0808 278790
•	 National Debtline – 0808 808 4000
•	 Debt advice foundation – 0800 622 6151
•	 Payplan – 0800 280 2816

Personal Pensions

If you’re over 55 and have a personal pension, you might be able to take some money from your pension 
savings to help pay for essential costs, or to pay off your debts. Taking money from your pension will mean 
you’ve less income when you retire. If you’re getting benefits it could also affect your claim.

You should get financial advice before taking any money from your pension savings - you’ll have to pay. 
Check how to find a financial adviser - they can tell you which option is best for you.
You can also get free guidance on your pension options from Pension Wise. They’ll explain the different 
options so you can decide which is best for you.

Charitable Grants and Loans

Many charities offer non-repayable grants 
to help individuals on low incomes. To be 
eligible you have to meet their particular 
rules and these may be based on your 
location, age, gender, current or past jobs or 
health condition. 

Use the Turn2us website to complete a grant 
search. If you need further help call into your 
local Citizens Advice or call Adviceline on 
Freephone 0808 278790

Housing

If you are in receipt of Housing Benefit or Universal Credit (Housing cost element) then a Discretionary Housing 
Payment can provide extra money to meet your housing costs.

These payments can help people who are struggling with housing costs as a result of the following welfare 
reforms:
•	 Benefit Cap
•	 Spare Room Subsidy
•	 Local Housing Allowance
•	 Universal Credit
Payments are short term, and they will need to know that you are looking for help to manage your money and 
prioritise rent.
Contact your Local Council (ELDC) on 01507 601111

Non dependant deductions

You may be reluctant to ask for money from 
any grown up children that live with you, but 
you may be having an amount deducted 
from your Housing Benefit, Housing costs or 
Council Tax Support.
The deduction is made on the assumption 
that the non- dependant should make a 
contribution to your housing and council tax 
costs. The deduction is made whether or not 
a contribution is actually made.
 
If you need further help or a benefit check 
call into your local Citizens Advice or call 
Freephone 0808 278790



Carers Allowance
I live with my mother who has deteriorating 

health and so she is in receipt of Personal 

Independence Payments. I was doing some part 

time work but felt I could not hold down a full 

time job due to the time I spent caring for my 

mum. I was struggling for money.

I went to the Citizens Advice and they went 

through Carers Allowance with me, making sure 

I was eligible and not earning more than the 

required amount and that my mum’s benefits 

wouldn’t be affected.

They then helped me make a claim online and I 

was given an extra £67.25 per week.

This now means I can spend more time with my 

mum, taking her to see other family members, 

going to the local café and shopping etc.

This helps with my mum’s loneliness as now she 

gets to see more of me and other friends and 

family and I don’t have to worry about money 

anymore.

Help with Debt
I saw someone from the Citizens Advice at one of their rural drop in sessions. I was struggling with both my 

mental and physical health and I had let everything get on top of me, I was also in a lot of debt and didn’t 

know which way to turn.

I was booked in for an appointment with a Citizens Advice Specialist Debt adviser who helped me put 

my debts on hold and pay some small token payments. They also helped me make a claim for Personal 

Independence Payments (PIP).

Unfortunately, I was initially turned down for PIP due to lack of medical evidence as I had not attended 

the GP’s very often and had just tried to get through myself. They helped me with a PIP Mandatory 

reconsideration, appeal and referred me to Adult Social Services who completed a care assessment with 

me. I also started attending counselling sessions.

I eventually won my PIP appeal and the payment was back dated to last year, which means I have 

managed to pay off a lot of my debts and have more income on a weekly basis to manage my weekly 

living. I am still quite reclusive due to my nature but I feel like I am now in a better place to be able to 

manage my life and I am no longer on a downward spiral.
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Case Studies

A Big Help
My husband and I visited the Citizens Advice as we 

needed a bit of help. We had both worked all our life’s 

but unfortunately now we had both developed health 

issues. This was affecting our daily living and things 

were becoming a strain financially. My husband was in 

receipt of Disability Living Allowance and we both had 

a good pension, a small amount of savings and owned 

our own property so we didn’t think we would be able to 

get any more financial help.  

The lady at the Citizens Advice helped me to make a 

claim for Attendance Allowance, which I was awarded. 

We then had another appointment for us both to make 

a claim for Carers Allowance for looking after each 

other. This then meant we were also eligible to make 

a claim for Pension Credit and Council Tax support, 

increasing our weekly household income by £135 per 

week.

This has proved to be extremely helpful and we can now 

plan to do things without the worry of the extra costs 

involved. 

"It’s great to see all 
the services working 
together to help older 
people like us."

Image by Centre for Ageing Better



TED Ageing Better in East Lindsey
Telephone: 01529 301966
Email: ted@lincsymca.co.uk
www.tedineastlindsey.co.uk

East Lindsey District Council
Telephone: 01507 601111
Email: customerservices@e-lindsey.gov.uk
www.e-lindsey.gov.uk

YMCA Lincolnshire
Telephone: 01529 302466
Email: office@lincsymca.co.uk
www.communitylincs.com

Age UK Lindsey
Telephone: 01507 524242
Email: info@ageuklindsey.co.uk
www.ageuk.org.uk/lindsey

Carers First
Telephone: 01522 782224
Email: hello@carersfirst.org.uk
www.carersfirst.org.uk/lincolnshire

Citizens Advice Lindsey
Telephone: 0808 278 7904 
www.citizensadvice.org.uk

Lincs Digital
Email: lincsdigital@outlook.com

Magna Vitae (Meridian Leisure Centre)
Telephone: 01527 607650
Email: info@mvtlc.org
www.magnavitae.org

Dementia Friends
www.dementiafriends.org.uk

World Health Organisation
www.who.int

Centre for Ageing Better
www.ageing-better.org.uk

Sensory Trust 
www.sensorytrust.org.uk/information

Business in the Community 
www.bitc.org.uk/what-responsible-business

Design Council’s Principles of Design
www.designcouncil.org.uk/resources

Action on Hearing Loss’s Guide for Employers
www.actionhearingloss.org.uk/how-we-help

2726

Resources & Contacts

All Working Together
I had an appointment with the Citizens Advice at one of their local offices to help with a benefit appeal. 

They helped me with my appeal and explained how to get new medical evidence that would help my 

case. It is sometimes difficult to talk about your health with a stranger, but I was made to feel at ease 

which made everything a lot easier.

We also spoke about my family and about how my partner was a carer for me and how guilty that I felt 

now that all he did was look after me. 

I managed to get out to knitting clubs, book clubs and managed to see my friends but my partner never 

really left the house, which was getting him down, as he used to have lots of work friends but since 

leaving work to look after me he had now started to feel isolated.

She explained that Citizens Advice was part of the TED commissioned services, and that other partner 

services were involved. She spoke to me about Carers First Men Do and gave me a leaflet on their 

activities. I thought these would suit my partner as they were quite different to the groups you usually 

see. When I got home I told my partner and he joined in with some of their trips and he loved it and it 

gave him a new lease of life.

It’s great to see all the services working together to help older people like us.

TED and I
It doesn’t stand for Edward,
It’s not a cuddly bear.
Let me introduce you,
To a TED we all can share.
The T stands for TALKING,
We do a lot of that.
Those shy and once retiring,
Find their courage to chat.

Talking’s where we make a start,
Talking leads to actions.
Talking opens up our hearts,
Talking prompts reactions.
Let’s talk about your future,
Let’s talk about your past.
Let’s make some plans to change 
things,

We’re moving on at last.
Everyone’s enjoying,
Eating cake or bun.
Let’s not count the calories,
Add EATING to the fun.
The D, of course, is DRINKING,
A well-earned cup of tea.
So now our TED has been revealed,
A friend for you and me.

Talking has a partner,
They’re working side by side.
Listening joins the table,
He’s there to help and guide.
Sometimes we find an answer,
When everything looked grey.
Sometimes it means another twist,
Along life’s bumpy way.



Contact Information
TED Ageing Better in East Lindsey
The Old Mart 
Church Lane
Sleaford
Lincolnshire
NG34 7DF

T 01529 301966
W www.tedineastlindsey.co.uk
E ted@lincsymca.co.uk

       @ted_EastLindsey

TED Ageing Better in East Lindsey is funded by The National Lottery 
Community Fund and managed by YMCA Lincolnshire


