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WELCOME
Welcome to our 6th Edition of the TED
AfB Newsletter - November 2021

Age-friendly Business Update
The TED team have been busy over the last few
months, getting back into the office and getting
Friendship Groups back up and running.
I have been working through the businesses
who were in the accreditation process when I
joined the team and have successfully awarded 2
businesses with the award with others set to have
a visit from me in the coming months to receive
their award.
Please remember we are still “Open for Business”
and looking for more businesses to join our AfB
family. Feel free to drop me an email with any
businesses you think deserve recognition for going
that extra mile with the older population:
antonia.harrison@lincsymca.co.uk

I joined the TED team in September
after completing my degree in the
summer. I have learned so much from
the team and all the TED members and
Age-friendly Businesses I have met so
far!
Getting out and about to some of
our businesses and finding out what
the award means to them and the
community has been a real highlight
for me starting out in the world of
work.
I hope to meet many more of you
during my time here and I’m sure I will
continue to learn new things about
business and community work.
Antonia Harrison
TED Community Officer
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Everyone’s Business? A review of TED in East Lindsey’s Age-friendly Business
Accreditation 2021
Over the last couple of months, our Learning and Evaluation Officer Hayden has been completing a
learning report on the Age-friendly Business award and how the award has developed over the last
6 years. This is something that I have had the opportunity to be a part of by interviewing a couple of
our well established Age-friendly Businesses.
A big thank you to Hunt’s Coaches and the Hildreds Shopping Centre for agreeing to be part of our
research and contributing to our report. This gave us some valuable insight into the experience of
the pandemic on different businesses: adapting to be able offer services during the pandemic and
helping the public in ways to get through the lockdowns. This report really highlights the community
spirit of East Lindsey and how willing our communities and businesses are to helping each other
through the tough times.
The report found the minor adaptations that our Age-friendly Businesses made, make a huge
difference to the experience of the older population. They are able to feel more welcome and are
more likely to frequent shops and businesses they know will treat them with respect.
The full report can be found here: https://tedineastlindsey.co.uk/case-studies/

Registering as an Age-friendly Business
The Award is open to businesses and services
in East Lindsey who have been operating
for more than 6 months and who meet the
criteria in the following categories:
• Respect and Inclusion
• Customer Comfort
• Clear Marketing and Communications
• Accessibility
A local shopper explained that: “knowing a
local business is Age-friendly means I can feel
confident that I’ll get a friendly welcome and
great service. It’s a great way to celebrate
businesses who value their community.”
We value your feedback. Please do let us know if you
have any comments on this newsletter.
If you would rather not receive information from TED
please get in touch

Useful links and information
Find funding opportunities from the
Rural Services Network here: https://
www.rsnonline.org.uk/rural-fundingdigest-november-2021
Find information about climate
change and the impact on business
here: https://www.e-lindsey.gov.uk/
climatechangeconsultation
Boost your business with these
useful webinars and podcasts from
Business Lincolnshire: https://www.
businesslincolnshire.com/onlinetools-and-resources/webinars-andpodcasts/

Call: 01529 301966
Email: ted@lincsymca.co.uk
Post: TED, Old Mart, Church Lane, Sleaford, NG34
7DF

Your History - TED Stories
We are building a collection of stories of people
aged over 50, with the aim to encourage the
public to see older people as more than just
their age. This will be beneficial in challenging
stereotypes of older people and fits well with
the Centre for Ageing Better’s Age Proud
campaign https://www.ageing-better.org.uk/
age-proud
We have collected a number of stories from
both older men and women which were
showcased at International Day of Older Persons
and International Men’s Day. We are hoping to
continue to build our collection stories during
our final few months to create a legacy of our
TED members and the older population.

Meet our latest Age-friendly Businesses!
1. Rio Retro, Louth
20 Mercer Row, Louth LN11 9JQ

2. Graham Fidling Traditional Butchers

7 The Broadway, Woodhall Spa LN10 6ST

When sending us your story you can include
first names or false names if you prefer. We
would like to include some photos if you are
able to add them but these are optional.
These can be at any age, maybe one from your
younger years and one more recent.
Your story doesn’t have to be mind-blowingly
exciting. Each one of us has a tapestry of
experiences in our lives. It’s about getting a
feel for the person’s experiences, interests and
passions. For some this might be something
surprising or mind blowing, but for the writer it
will be less extreme.
Some of our stories are published to read here:
https://tedineastlindsey.co.uk/ted-history/
If you would like to take part and submit a story,
or talk through one with us, please email
antonia.harrison@lincsymca.co.uk or call 01529
301966

M and G Designs - Needlecraft

END OF TED

AfB TOOLKIT

As some of you may be aware, the TED
program is coming to an end in March
2022. At this moment in time it means
that the Age-friendly Business Award will
also be coming to an close.
We hope to continue the legacy of the
award and what it means to the older
people in your communities.
We encourage you to keep displaying
your certificates and window stickers
to advertise to the older population
that you are still upholding age friendly
values.
If you need a new certificate or window
sticker (or extras) please reach out and
we can get you replacements!

The toolkit covers the benefits of being
age-friendly, the key things a business
can do to be more age-friendly and has
our self-assessment checklist.

Our Age-friendly Business Toolkit is now
linked on our website so you can go
back and check you are still being as age
friendly as possible! This is a valuable
resource for businesses and once we
start to wind down the TED program,
this will be continue to be available on
the TED website.

AGEING WITHOUT CHILDREN
I recently had the opportunity to talk to our Ageing
Without Children (AWOC) group and talk to them
about the Age friendly Business Award. This was an
insightful experience for me, as this group self-identify
as ‘Ageing Without Children’ whether they don’t have
children of their own, or their children live far away. While preparing for this, I realised how much
cross-over there was with what the AWOC group want from businesses and what our AFBs already
do. These include being able to walk into a shop and talk to staff without feeling obligated to spend
money, to a café worker remembering their drink order. There are small things that can make
someone’s day brighter and not negatively impact your business. This feeling of ‘welcomeness’ is
something that the group were really interested in and pleased that it is something we promote.
Sometimes all someone wants is a conversation and some company. They may not have spoken
to anyone or left the house in a few days and so even a small interaction can be a huge benefit to
someone who lives alone and has a small social circle.
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